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ABSTRACT

The objectives of this research were 1) to study the level of personal
factors and organizational factors affecting the effectiveness of internal education
quality assurance of air technical training School under The Directorate of Education
and Training Command, 2) to study the effectiveness level of internal education
quality assurance of air technical training School and 3) to propose the appropriate
guidelines for quality and standard system development of air technical training
school under the Directorate of Education and Training Commmand. This study was a
quantitative approach and was conducted by studying 206 samples. The sample
size was computed by using Taro Yamane formula and purposively selected from
426 personnels, employees and government officers of the air technical training
school. The tool for data collection was a questionnaire and the data were
analyzed by percentage, mean, standard deviation, t-test, F-test and pearson’s
product moment correlation coefficient

The research results were as follows: 1) the different personal factors;
namely, gender, age, rank and educational level had no relation with the
effectiveness of internal education quality assurance. The organization factors had
affected the effectiveness of internal education quality assurance in overall at high
level. The analysis in each aspect was found that the organization commitment and
working position were related with the effectiveness at high level while the
management and knowledge were related at a moderate level; 2) the effectiveness
level of internal education quality assurance was at high in three dimensions of
personnel aspect, quality of students and educational management quality, and
3) the proposed appropriate suidelines for quality and standard system

development comprising three dimensions as follows: (1) the management vision
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should be enhanced more appropriately, (2) the working position should be
adjusted to match with the personnel competency and (3) the student should be
inspired by the qualified and modern curriculum and instruction system.
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