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ABSTRACT
In contemporary product design, there is a significant emphasis on user
experience (UX), with two notable approaches that are of interest in meeting user

needs: Goal-Directed Design and User-Centered Design. The former focuses on
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understanding user goals and primary needs, designing activities and information to
directly support these goals. The latter emphasizes user involvement throughout the
design process, from problem identification, design, development, to evaluation,
aiming to create an overall positive user experience. While there are differences in
specifics, both approaches prioritize deep understanding of users through various
processes such as observation, interviews, data analysis, and testing with real users.
They share a common goal of creating efficient and genuinely satisfying user

experiences that meet real needs.
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principles and patterns) Tnonszurunsianunsanyseondudrmdn 9 6 Fumou leun
(1) 115798 (Research) (2) N15@3194UUT1@89 (Modeling) (3) N1IAIMUAAITNADINTT
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N13N389 UazUIun waz (5) seytenivualuniseeniuu (specify design requirements)
Tneiiinguszasdiiiothmanisiiasesiuaznisuendiuvesiladdusing o uazdoyaditnidiun
Tunsasraiteidudu o e?fﬂ%ﬁﬂﬂf;jmiﬁmuﬂmméfaamiﬁéfaﬂﬁmmmmﬁﬁ@LLawjaL'fi‘u
fazsimunliianuannafuseinegld fiann uazimalulad

4. MIMNUAKKUIY (Framework Definition)

TheeniuuIsisuiuensaiswnAnlauvemanSasuazfruanseuiugu
dmsunginssunaznmdnuaivesdndag mntutnesnuuuazasenseunisidneulagld
.3 esileseTouisid Ay samdvaniunisaluun wu wdnnseenuuuy jaunusLazLUY
LHUN5DONLUUUFETUS (interaction design patterns) Wula3asilofiteliansaiiiis
Faymileonls wuvuwumaiazinisdasafevuasiaunldmudsuiu dedludunlng
Aot iiteraelinnsesnuuudanuduiusuasiuas adnsainnseviunisiiae denu
y99nsouUNsUfduiusiilaseadanarunuuszdugsdmivswazidonlusuian
TnefinszurunistmuanseunisviemuuFduius (interaction framework) sail (1) fvu
Uadugunuu vimme wagdfnstendeya (2) AmunesdAUsynaunsyinauasdeya
(3) fvuangunsuLazaIR Uty (4) S1ensoudfduiug (5) adensruiunisude
anunisalfidrdlunisldauveadld uaz (6) msraaeunisoenuuusiBanIunisal
nsrTRdeUAgnAes Mavieuglutiuniiuauninagliesasden uumatinasu
NM3ANARTENINNTVINLUULUVIINUUAIEN (FUBUUTUMEN) KAZNITEBNKUULUUINGNS
fuuu (dnn1aundn)



NyasUudindnw wninedesviglageainsal Tunssususigudud 333
U 19 adui 1 unsiAw - lwweu 2568

asdUsznavluduneutaedosd (1) N13AMUATULUUYDITBYALAZAIINAINITA
Tunsviau 1wu deya, My, iesdle, maduiuns, lunavesinglulawu (2) nseunis
panuuu lagoanwuulasiasialaesinandszaunmsallyd wu auduiusvesing n13dn
NANLIAMUAA §19UN15HINIe nannsiagsULu Funoundonszuiunisviinu ames
ano3UDsA Lay (3) Ldun1anan (Key Path) Lazd@niunisainisnsiadau (Validation
Scenarios) tieasureityaaaldnoufundndusioisls mufsnsoanuuuiaenndasfi
Sunginssuvesldlugaunietnils uazsessuiteulusing q Adululs

5. M3UFulgeMseenuwuy (Refinement)

dlensounmnAnndnianusiuniazanysaiudy noonuuvezisuiiusisazden
diousulssarmaenados warnsluavewdndae ludunsumsdmnaniasiinisudeusinu
1igasmsdninaniiesussesasden nseenuuuazgauUandusuuunasngingsy
fidugussuduanine wwuunudsasfiunumddylunsadrsvasdeaiinssduunsd
SULULYD9N500NKUY Funaunsdainatiunisulasaneivoiaduminnessdiuaiiu
azidunge uavdndudowhnsussifiunanisesnuuuiiieuugsiely Tasnsmaaeuriu
Aldsnuataaznsiinanfivaelunisufuasuniseenuuununanisnaaeuiieiduas

Y
o w

dryludumneaudl

o

6. MIATUAYUTENINNMIAU (Support)

Fuiifulinsativayussminansiaun vedlumajiR uiinisesnuuuiignin
wegedndatu Alioraanunsoaanisalynanusiinelunsiaunde Suelldiaueld
Tumsujtadeenuuunazdiidrnnidosiemieuiiozaoelvinnutiomie uazne udiau
yesdniauniiAnd uluseninet uneunisadrandaduel nnseonuuulzdesufulys
Tnomsasrsnsudlalivanzan mnfiuesnuuuvideriidmiededy q livhendszady
anudndamiinuule Lﬁ'mfﬁaUﬂfﬂﬁ’mm%gﬂﬁqﬁué’wmawmLam Faflanudesiiagiii
Taudemela ﬁqﬁ?umiﬁ'mui'wﬁ’uuazms%awnﬁu?ﬁﬁﬁﬁmLﬂuasjmfmiu%umau

VBINTWAUINERNSTeU
a3U1é91 Goal-Directed Design (GDD) iudsn1seenuuuiildlasnissammaia
s 9 Lilenouausseudosnswaztmnevesld Tnefl 6 tumeundn dafinalutredy
Tnonsldvdnnsuazuvuunuwgingsy Weaisedndusinmunzanuasiuszansaings
Tunndumeuagiimahausiutussnitdneonuuy fians uasmalulad elinadnings
AU MUNELALAIINABINT VO LTRaTRIANT NN TNUNIUITIUNTIUNUT GDD gn
1lUle eg1evarnvane WU Pangestuti, Fachriannoor, Kusumo, Sabariah & Alimin (2017)
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waunlduszneunisesnwuu Inetlnesnuuuaziludasawanueenwuu anelddeyasin
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way Human-Computer Interaction (HCI) 916287y Iaed Usability Engineering fia1du
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nlaglden (Empathize) (2) Amuailenw (Define) (3) ad1auuafn (deate) (4) a¥19aunuy
(Prototype) uag (5) nagou (Test) (Interaction Design Foundation, 2016a) d3nnlai1 DT
suifunnfndmsunsuitaym lneguduuinnssy viowunfalu 4 us UCD daitiunis
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(Evaluation) (Alao, Priscilla, Amanze, Kuyoro & Adebayo, 2022; Ferran, Guerrero-Roldan,
Mor & Minguillén, 2009; Interaction Design Foundation, 2016b; Rosas, Costa, Pontin &
Goulart, 2014; Seasgull, Lanham, Pomorski, Callahan, Jones & Barnes, 2022, Twomlow,
Grainger, Cieslik, Paul & Buytaert, 2022) fseazidondal
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yosldnuiiuvins ieliannsawamumnAnsefuiuundniasiiesnuuuaiitensuland
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4. nsuseiliu (Evaluation)
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