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ABSTRACT

The aims of this study were to 1) develop digital literacy Line OA application
for elderly, 2) evaluate the digital literacy skills of the elderly after using the developed
Line OA application, and 3) study elderly satisfaction after using the developed Line
OA application. The sample group in this study was 30 elderly of Bang Pa-in District,
Phranakhon Si Ayutthaya Province, Thailand, by using cluster random sampling. The
research instruments were 1) a Line OA application, 2) a quality assessment form, 3) a
digital literacy skills assessment form, and 4) a satisfaction assessment form. The
statistics used to analyze data were mean, standard deviation and t-test.

The results of this study were as follows: 1) The Line OA application for digital
literacy for the elderly had the highest level of content quality with a mean of 4.68
and a standard deviation of 0.47, and the technical and design quality was at the
highest level with a mean of 4.62 and a standard deviation of 0.49, 2) The elderly's
digital literacy skills after using the developed Line OA application were higher than
the specified criteria of 70 percent, with statistical significance at the .05 level, and
3) The elderly were overall satisfied with the highest level of satisfaction after using
the developed Line OA application with a mean of 4.76 and a standard deviation of
0.47.
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