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ABSTRACT

The objectives of this research survey was to study the factors
influenced on customers' decision for customer service at Zeer Rangsit
Department Store. The objective is to study the factors affecting the
decision to adopt customer service Zeer Rangsit Department Store.. The
sample consisted of customers who come to the Zeer Rangsit Department
Store 400 people. Tools used in this research was a questionnaire
constructed by the researcher which had a reliability index of 0.96.
Statistical tools in the analysis were the average percentage, mean, standard
deviation. Hypotheses was use the t-test, one-way test of variance (One-way
ANOVA), and logistic regression analysis with the Binary Logistic Regression.

The results of this research found that

1. The factors personalized of respondents found that the majority
were female, number 234, representing 58.50. Aged between 26 - 35 years

number 138, percentage 34.50. Single status number 210 percentage 52.50.
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Eduacational level in bachelor's degree number 159 percentage 39.75.
Occupational workers number 173, percentage 43.25. Monthly income in
the range of 10,001 - 20,000 THB number 217 people, representing 54.25.
Area of residents of Thanya Buri District number 158 persons or 39.50
percent who deciding subscriber at Zeer Rangsit Department Store. The 289
people intention to shopping the IT and electronics instruments percentage
72.25.

2. Factors affecting the decision to adopt customer service Zeer
Rangsit Department Store were at moderate level by sorting each side
below the average price and other costs of a variety of products or services.
The appropriate of the price and quality of goods, products or services.
Almost products were clearly for show or service and lower price than other
department store. 3. These results showed that male and female clients,
economic status professional marketing mix factors affecting the level of
decision for Zeer Rangsit Department Store as a whole and the different
aspects of our age difference. Educational different Monthly income, area of
residents were different of decision for the Zeer Rangsit Department Store.
Overall marketing mix factors. Difference statistically significant level at .05,
and the factor of the marketing mix model with four independent variables,
namely the time and place, the promotion and education, the physical
environment and the individual variables that affect the decision for the
Zeer Rangsit Department Store significant level at the .05.
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