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EFFICIENCY IN SERVICE OF BUILDINGS AND FACILITITES,
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Abstract

The objectives of this study were to (1) study the efficiency in service
of buildings and facilities, Chulalongkorn University (2) study factors that
affect service efficiency buildings and facilities Chulalongkorn University
(3) investigate efficiency in service of buildings and facilities, Chulalongkorn
University and to study strength, weakness, opportunity and threat of
efficiency in service of buildings and facilities, Chulalongkorn University.

The study was a survey research, both quantitative and qualitative.
Population consisted of officials of Faculty of Commerce and Accountancy,
Chulalongkorn  University, which included 3 groups. The first group
comprised 126 faculties, the second comprised 170 staffs, and the third
comprised 5,132 students. Samples were obtained via Taro Yamane's
formula and stratified random sampling, from which 72 faculties, 98 staffs,

372 undergraduate and graduate students were included. Instruments used
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were questionnaire and interview. The questionnaire was employed to the
faculties and staff, undergraduate and graduate students, while the
interview was used with the Management of the Faculty of Commerce and
Accountancy. Statistical tools employed were percentage, mean, standard
deviation, t-test, stepwise multiple regression and content analysis to
analyze qualitative data.

The result found that (1) the efficiency of service delivered by
Buildings and Facilities, Chulalongkorn University was more than 80%
(2) Good Governance factors positively affected the efficiency of service
delivered by Buildings and Facilities, Chulalongkorn University with 0.05
level of statistical significance, and (3) strengths were flexibility, compromise,
and coordination abilities of supervisors, physical landscape was clean and
in order; weakness was lack of service mind of staff; opportunity was to
encourage the staff to have more service mind; threat were rule and
regulations in material management resulting in the delay of procurement
activities, together with lack of quality of contractors; appropriate
approaches to increase the efficiency of service delivery were: the
organization should put more emphasis on the implementation of Good
Governance Principles in the management of Buildings and Facilities, both
in policy formulation and in the operation as a whole, performance
according to Good Governance Principles should be encouraged such as

rendering services with equality, and responding to customers’ needs.
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