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ABSTRACT

The purpose of this study are 1) To study the student satisfaction
2) To determine the student satisfaction level based on their gender, social
status, academic year and major, and 3) To indentify student’s problems,
needs and recommendations on educational management through the
survey research. The research was conducted at Nakhonphanom Buddhist
College, Mahachulalongkorn rajavidyalaya University. A sample was selected
by the purposive sampling approach. The data was collected from a sample

of bachelor degree students at Nakhonphanom Buddhist College from years
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1-4 who enrolled in classes in the second semester of 2013.
The questionnaires were completely filled by 226 students, comprising of 82
monk students, 46 novice monk students, 55 males and 43 females.
A statistical program was used to calculate the percentage, average,
standard deviation of the data and for comparing satisfaction with
educational management amongst different student group.

The research shows that

1) The student’s overall satisfaction with education management is
at the average point, as well as the satisfaction toward 4 aspects, namely,
academic services, academic management, academic staff, and facilities.
2) The status and gender of the students did not affect their satisfaction
with education management. However, different majors showed 3
significantly different aspects in the statistics regarding academic services,
academic management and academic staff of 0.05. Students from each
academic vyear rated their satisfaction with academic services with a
statistical difference of .05. 3) Problems and solutions are as follows:
Regarding academic services, no certain PR panel, late release of
examination results, difficulty in finding an administrator when required and
time-consuming academic affairs. The recommendations received are that
there should be male administrators to provide services to Buddhist monk
students and online registration should be initiated. Regarding the academic
staff, some miss class too often. Some provide excessive assignments and
activities and also lack teaching skills. Also, certain academic staff do not
inform  students when there is an unscheduled room change.
They sometimes start and finish classes very late. They should not schedule
any make-up classes on weekends. Students believe that the university
should try hard to recruit academic staff with better assets.
Teacher Evaluation is, thus, suggested for the program. When it concerns
academic management, too many activities and an unstable schedule are

the main downsides of the feedback from the survey research. Students
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believe they should be supported for academic competition events and
outside seminars as well as being able to take part in learning management.
For the facilities, the library service hours are not as scheduled with an
inappropriate mannered librarian. Cigarette smoke is very disturbing in public
areas. The rest of the problems are that the quality of instruction media
equipment in the class is poor, lighting in the room is too dim with
surrounding noisy disturbances, insufficient class rooms and no sports
facilities at all. Students also suggest that lavatories need to be separated
for ladies, gentlemen and monks, more textbooks or language learning
books are needed. The university should also provide more space for the
parking lots, canteens, buses for students and more fresh water.
Furthermore, they should consider enhancing the Wi-Fi system, computer
games should be forbidden, academic staff ought to be offered residence
with their name and address stated clearly.
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