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ABSTRACT

The objectives of this research were to 1) investigate the images of
municipality in Chuenchom District, Maha Sarakham Province, 2) survey the
service quality of the municipality, to analyze the relationships of the
images with the service quality, and 3) find some useful suggestions for the
images of the municipality. The samples were three hundred and eighty two
customers who asked for the services of the municipality in Chuenchom
district. The instrument was a questionnaire with 0.95 reliability index.
The data were analyzed by the computer program. The statistics used were
mean, standard deviation and Pearson’s Correlation Coefficient.
The research findings were as follows:

1. The finding showed that the average level of the images of the
municipality was high (X =3.60, S.D.=0.71). Four high-level images of the
municipality were officers (X =3.64, S.0.=0.75), policies (X =3.62, 5.D.=0.70),
convenience (X =360, 5.0.=0.66), and customer relationship (X =355,
S.D.=0.73) respectively.
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2. The finding showed that the average level of the service quality of
municipality was high (X =3.91, $.D.=0.76). Four high-level qualities of the
service were service quality (X=4.05, S.D.=0.74), coordination (X =4.00,
S.D.=0.73), convenience (X =3.80, S.D0.=0.81), and customer relationship
(X =3.78, 5.D.=0.74) respectively.

3. The finding indicated that the images of the municipality were
significantly related to the relationship of the service quality at the .05 level.
The relationship of the images with the service quality was moderate
(r, =0.429).

4. Regarding suggestions, they are concluded that the most frequency
of the suggestions for the images is relationship with customers. On the other
hand, the least frequency of the suggestions is officers. The most frequency
of the suggestions for the service quality is convenience. Whereas, the least
frequency of the suggestions is coordination.
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amagmmaamﬁ%’aﬁé}gaiﬁ HaN153T86INa1 @1usneduseladn aunin
nsliuinsvesmauia lulwndunedurs dmiaumasan fudssarualy
n5U3N13 fmsdnszuunisliuinsiidfinesgi mngadlunisliuinisdmiu
Hapsuuinslinsuszsnduiusduneulunisuelduinng Sdmiilvauug
drgwnelunisveldusnisuasiinisdndrdunsundlunisvelduinig
suyadnawgliuinng Wvihiisanuduiues wianegamiSeusos
Undedie uaziinnunsziiededulunisliuinis fuanuazaanildiuannig
u3ng fauazananuiidainsesunisinse figunsaluaziadesiiolunis
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THusnnsiviuasio Sienans wiuiu Uszunduiusdoyatnnas flanumdonves
WUUNBSH AuAMAINNISTIAUTNT EA11UaseianaIusnig Husnsaiuny
390157 QNABY LAUBNTA deAAFEITUNUITEV dlNa WsNgTUNS (2552) wud
nMsfuinmdnualvesuszavuiididemauia duathusen suneiiles fwmin
welen In1sfuinmdnealeglusyivinn lagiSesdduaniinlumdes laun a1
UAAINT AUEUTIT AUNISHEINTINYRIUTEIIYY ATUANTIANITIVYTENN Uag
ATUNITUTAT HANISWTEUTEUAIINLANA19YBIN1TTUTAINEnwalve
Ussmvudidliomauna suatusion sunewles Sadaneien Swunaudnvus
Uszy1nsTuaIune 999918 520U N15ANYI nqueo1dn wazsiels wuin
FuguInng Uszavudifvasenguansaduiissfunisuinmanvaiuansiaiu
aafifudfyn1eadnfisesu 0.01 LLaz‘Uimwuﬁﬁmjmm%mmﬂ@hqﬁ’uﬁizﬁu
mMsfuinmdnuaiunndnsiueeidoddynieadad sefu 0.01 Fuyaains
Usgrvuiifitnsengunndnsiuiiszdunisiuinmdnualunnsirstusgreiidoddny
M19afiAf 52AU 0.01 uazUszuwudifszdiunisAnwinagsounnansiuiiss sy
mMs¥uinmdnualunndnetusgaiidodiAynaadan seiu 0.05 funisuinig
Uszrvuiifiinsenguandstuslseiunsuinménualunnsnsiuegadidoddgy
9adAd sedu 0.01 wavUszvvuiilinguendnumnsnsfudisyfunssuinménual
uwanensfueeafitudfymneadaa sedu 0.05 funisdanissulssann Ussru
fifl9o1gunnsnstuiisefunsiuinménualunandreiueensiidod Agymnsadian
58U 0.01 uazdszvwudifszfunisAnuiunnansiuiiszfunissuinmdnual
uwanenafueeaituddymneadnn s2iu 0.05 warUszrwuiidseld windnetud
seeumssuinmdnuaiumnenafuegsiidodAmeadian szdu 0.01

4. JolauaiuzveUseyruson manwallazAnA NN IiUIN13YeY
wavia Tuwpsunedury Smiaumansau nansidodsnanannsaedusgls
1 wihimsiAzemnsemlunsdeusuginlivinmsimsiinnunssiedosuiies
Tusn1sglduinng msiifiaensadunldesnauimanivunnsasifieme aoudids
msameluinazaan uavansiiiieuanaununiivhauiidaay msliuimsynay
pg1aLANDN AW NTENAY kazAITHNITRMUIYTUUTINSEUIUNITU TRl
gntionrnuiianelavesflduinisilundn aisinisussanduiusdeyalviu
AlUSnswarU ST IrUNIIVRAEAISHLULNBINA1S 9 wauliusns aenndesiu
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MUITuee Aamaas (Kotler, 2009) wuin  Msusnstduianssunauselevinse
anuilanelafiaussnnudesnisuigléuinns nsuinsifunszuiunisves
nsUftRnudtoddu fudu filagliuinisianisiinuantffiasaiunsasiuae
AazmINLazLitegBussaiausuRinveuLaziinwaY

Ualsuauue
MeiTeides Auduiudszvinnmdnuaifuauninnisliuinisues
waaluamsunaiusy Torinmmanseny fidelitoiauouy fil
1. frunmdnuaivesnauna fdeliteiauouuy fil
1.1 pasinsusenduiusdeyaliugldusnisuassenvunsu
1.2 msiifineasagurldegnauinmaniwnauasifisme
1.3 msinisthasuiumesuazialulaglmie wianldlusyuunisvingu
ieAnnuviuay
2. frunmunwmslifuing fideddoiaueuuy il
2.1 Wwihiimsiianuiidede
2.2 MI5HONANT WHWIU Ussnduiusvayadiianseng o
2.3 esihdmihilidnisaisnatedisinies
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