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ABSTRACT

The objectives of this research are 1) to study the effectiveness of
mediation management systems of the court of justice based on principles
of good governance 2) to study the factors influencing the effectiveness of
the mediation management systems of the court of justice based on
principles of good governance, and 3) to propose the suggestions for
improvement the factors directly influencing the administration of the court
justice based on principles of good governance. This study employs both
qualitative and quantitative research techniques. Qualitative data is
collected by an interview from the court of justice mediators of 7 judges,
1 conflict mediator, 1 mediator officer, 3 attorney, 4 lawyers, 3 investigators
polices, 1 administrative officer, and 3 academic conciliate. Quantitative
data is collected by a questionnaire administered to 230 persons who
experience the mediation services from the court in Pathumthani Province,
Juvenile and Family Court of Justice in Pathumthani Province. The collected
data is analyzed using descriptive statistic, frequency, percentage, mean,
and standard deviation.

The results show that:

1. Mediation systems management of the court based on good
governance was especially suitable for solving the judiciary difficulties
because there are many increasingly cases pending consideration. Therefore,
if the people become part of an administration of the court system, it will
help resolve disputes and that will make the principles of good governance
become appropriate and obvious.

2. There are factors directly influencing on the effectiveness of
administrative mediation and need improvement: (1) policy development as
well as public relations concerned the process of mediation published to

the target group that needs help, and the development of mediation
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process must be gained sufficient support from the government; (2) director
development included administrative potential, cases management skills,
modern technology skills, performance management and training,
curriculum development and evaluation after training, development of extra
fiber deserted morale, increase in the remuneration of the mediator as well
as money, and non-monetary as well as an appropriate development
approach, manage budget to meet the need, and (3) operation
development: 1) Judge 2) the mediator is a third party 3) the court 4) lawyer
5) parties.

3. The suggestions on administration of justice system arbitrate
disputes covered: (1) policies level; the primary components need to be
improved including an important support from the government, the
appropriate regulations and laws, (2) personnel level; more knowledge
should provide to mediator, and strengthen positive attitudes towards
mediation system to staff, (3) operation level; person associated with the
mediation should have a high moral, knowledge and ability, so that all
parties will rely on them. And the dispute resolution center court staff
should have a positive attitude towards and confidence in the effectiveness

of the mediation of the judiciary as a whole.
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