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ABSTRACT

The objectives of this research were to: 1) study using core competencies as
a management approach to create a strategic advantage for the Bangkok Mass Transit
Authority, and 2) creating a balance Quality of work-life of employees. This study
proposed and tested by using mixed-methods research which analyzed qualitative and
quantitative research to support that uses interview methods from planning, personal,
personal development, and bus operations department and using questionnaires to
survey the sample were the staff driver and staff fare collector in bus operations zone
1 - 8. The survey questionnaires were collected data from 466 people. To analyze
data using content analysis by applying concepts and theories. The descriptive statistics
were used for percentage and inferential statistics, Chi-square test, T-test with Gamma,
and F-test.

The result showed that: 1) Working through the strategy of the Bangkok Mass
Transit Authority to create competitive advantage but still can't stop losing, and
2) Employee performance is more efficient, where employees have to perform ignore
work, affects the quality of life of employees in terms of work, personal life, social and

economic.
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(Bangkok Mass Transit Authority, 2016)

wii¥guiauasmiisnuilifeteamesumuuimauilauasiiunAanisfuse
dieusunisaiduanulissaniamunntu uiddlivssaunnuduiasiiiars wenand
psAmsvudnavunsannddoundgiudgmiluszduesdnig esanlassaireanisuims
Fansfaualvguasddidutunuuunis ussiuuiliufiendudnudgeony Bangkok Mass
Transit Authority, 2017a) uagdundgyiudgymluseauynainsauaunmdiaiun1sieu
Yoniniu Mndeyanadisalaswnunuaun1zgndguasanulusssumanavesyails
#a8iIlng SUAUDIANITVLAIIATUNTINN LAgANNINLINIUTTIAMAI0IANTVUES
WIAYUNTANN WU WENUTUTOLALNTNIAUATIABAISVDIDIANITULAIATUNTUNN
AfunumlunsTiuinsussanvudoundaiuligmens q TusswinensufoRnu wu aniw
91N1ATIN NaNWUUVIDIOUY @NINN15397195RATA N1sUHURMUEINIEY n1sTulledu
ngfnssuvesilasans Wudu Jgmuvardnansfumnueieaiidmwansznudediuguam
loun Tsmaudulaings lsawumu lsaladuludonas Wudu wazduaunm@ia laun
msiutsemuewnslsiidune veulilune wilesdanmaindeuliiiiesme en1sUan
degdunannistindedulusgninaujiauvusalasarsuszdmadunaiuiy
nMsndudaanedulsyd smﬁqwﬁfﬂamﬁwmumnﬁf]agmmﬁwﬁfﬁu (Chaisaad, 2016)

ndgninenanidmalvnuenssunisuleuiesgiainia (aus.) aiansunlid
ununtsudletgm viounuilugianisvesesdnisvudanasunsunwluszezing 10 9
syning W, 2558-2567 oA “andlddne iiuseld wasiiunmuaimlunisliuinng
Weudlatgmiuiasusiavesasdnmsvudanarunsumlagiivlsyansamlunisuims
FamsifieannisvianuuarenszfuIATgIuAMNINANsIRUIATTalAga1TUTES M
(Thairath online, 2014) §33ulaNa1suuININITHA b TYMIV9989AN TV ILIAYY
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A13197 1 adfneaauaUdNRUSIENINFMUS (2 = Pearson Chi-Square, Y = Gamma,
*=5yauUiledAgy? 0.05)
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GAEVIGEL Sig. GOEVIGEL Sig.
JEAUNTANY Y =0.161 0.016* Y =0.221 0.002*
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ATAUNNUININU Y °=8.246 0.605 Y’=6.471 0.924
MsiansEuiay Y’=1373 0.503 Y’=1.424 0.491
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A1319% 2 ARVAFEUALLANANNYBIALRALTENINGY (*=TeRutisd1Agi 0.05)

Adesird/wusia/ . .
. . . YNSANENTUDIDIANIT an o o
. ANTIAUSUAN ANTIAUSHANVDIDIANTT/ : FINAUNIININUY
AMANYUEL Ao
. Ataunan
il —= —= o =
BRG] Sig. dan Sig. dan Sig. GAEG Sig.
Mean Mean Mean Mean
nedau  2-tailed nadau  2-tailed nagdau  2-tailed nAdau  2-tailed
n1sAn®E F=5.410 0.000 F=3.143 0.014 F=3.707  0.006 F=2.663 0.032
Uszaudnw 68.18 26.30 40.06 94.08
HiseuAnw
” 74.70 28.91 44.01 101.53
DUAU
HiseuAnwineu
74.31 28.19 43.43 100.20
fane/ Uav.
puUsY/
! 74.27 28.40 44.89 104.60
fa.
U3euayas 80.97 30.11 45.26 101.94
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n3nensidanuiazannsiaumineinsiudu o 18 wazihlugnisasanliien
Tunsusiedu (Analoui, 2007) FsaenndasiumsuuAnaussaus Mioanuamsaiian
Usultluesdnsidunagnénilefidmasionisiifunuludnuvazianzueeadnisiagiilug
ANd5aveI99AN1s Tun1suwndnaussauzidiuusuldluesdnisazdesdinisiivun
aussouglimunzauiuesdnisuazaonndesiu Ideviad Wusha Aflon dnwuenis
F iUy warTmusIINT039896n13 (Wedchayanon, 2006) deaussauzduilig
“competence” NuU18H4 suaumeawuﬁuﬂﬂaéfaﬁmmmmsqm:uLﬂmmEJ bRy
“competency” mnefia andnwazsengAnssuiiteusgludindnneluynnaiivinliynaa
fuiinanuiivszavsninuazniioniiyanadu wnAnaussousiaduaussougvdn (Core
competency), @1350ULN15UINT (Managerial competency), AUITAULAIUNNT
(Functional competency)

2. \lefansannamsidslunisairsanuaugassninenunmdiafunisvianuves
YAAINTIUBIANITVUAILIAYUNTUNT WU BIANITVUAIATUN TN NENITIETUATS
aunmialumsiulifundnaudelfaunsaujiiauldegaivssansamaugiu
n15lTInduiliegdinnuguannaeefuLLIAnAMAINTINTUNITY191Y (Quality of
work life) Usznauge (Funsviien) leun annzuindeunsviaudivaonfeuazdaada
fuguan TenanisiamnaNannsavesyana lonafmiuazanusiuadluay was
sssuyangluasdnis @ruanududiud) loun anuaunaseninedinnisvinaudy
sudu 9 Fudsan) leun msysanmsdsaulussdng waganuduiusiunsdsnuvestin
M5 way Fhuiasusia) Toud Apouuuiiiisameuasidusssy (Walton, 1974) vaued
fiasannunsouLUIRANsUIIMsINeInsuyed Tawiadu 2 wwmansfinw fie wwana
NSANWILUY “Hard”¥38fuuun1susmsninensuyuduuuiiduny (The Michigan Model
of HRM) KaghuanNNISANEILUY “Soft” MSoRILUUNITUTIMTNINGINTUYEELUUE1$I150
(The Harvard Model of HRM) (Analoui, 2007) AI4UUNITUIUITNTNEINTUYYELUU
g1daliimnuddyiuiFesssaninmustesdnisuazmeuausinufeInIsreaniinay
Tuosdnslvdaann@inia vazfiduvumsuimminensuysduuuiidunuliaudify
funavszlevivesesdnsidundnuazimdnnsudmminensuywdulituindoussdnis
Tussaidvang Tasnsiiinusgansamaesmidnadluesdnis uilildanuddgfuay



NyasUudindnw wninerdesviglageainsal Tunssususigudud 177
U 15 adui 3 Augngu - funau 2564

Aoan1svesninauiiyuuesdeniniuindunineinsuywdnlasunisdnnisludnuee

I
v @ o
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LUUBN5 AN URILUUNAZDUNSANL U UN LGNS ANERSUDIDIAN T VUAINIATUN NN
Weadanuldiuseulunmswstusnunsiiuinmauasiie i iRnuvesninaudusouas
wiinauAvalagansivssansamantulnefindnoufesinufiatu uwiduiindiud
yomtinnunduanasdaduaningldediaudeegng nuin nsdivesasdnisvudunarungimm
Fuusnssnmsuimminensyusiuuenininfinadugsvetesinidesiuasniney
Adesilaunm@indidnaluse vazfissdnsvudanasungunnliaunsanganisianu
wazninaudilalininuannaseniterun ndiIndun1sviiag wiinesdAnsvudanlayy
nyawmanduaunuunugnseanslaganldine useld uagiinauaiwnsliuinng
Uszgnau uinduifiunsgnihildduninautusnlaeasuasninnuiualasarsuiniu
LazovdIansEnURBAUAMA N IInve NN axvieuliiiuinnua MAIneniTnaugs
lail#sunsnuasgnanieds seliorananlduunAanguiainas unnaaldannsoldlds
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