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ABSTRACT
The purpose of this research is to study and to compare perception service
marketing strategy as by Japanese users in using spa services in four star and five star

hotel and resorts in the Eastern Seaboard Area. The samples were 400 the Japanese
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user to use spa in four-star and five-star in hotels and resorts, Multi-stage random
sampling and tool used to collect data was questionnaire a 5-level rating scale (Rating
Scale). Was used in this study analyzed by using Frequency, Percentage, Mean,
Standard Deviation, t-test and F-test.

The research findings were; Japanese users who had gender, age, education,
marital status, occupation, attitude of the user, motivation to use the service and
nature of travel to the service with a different service marketing strategy as perceived
in using spas services in four star and five star hotel and resorts in the Eastern Seaboard
Area, All aspects no the significantly difference. The average income per month was

significantly different at 0.05 level.
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Service Marketing Strategy, Perceived, Spa in the Hotel and Resort
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