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ABSTRACT

The objectives of this research were 1) to study the relationship between
contexts, input factors, process, outputs and social service management for the elderly in
the area of local Administrative Organizations in Narathiwat province, and 2) to study
problems, obstacles and solutions for social services for the elderly in Narathiwat local
Administrative Organizations. The research methodology used in this study was mixed
method. The samples for this research consisted of 11 Municipalities local Administrative
Organization of Narathiwat province. The sample group was selected by multi stage
sampling technique comprised of the chief executives of Narathiwat local Administrative
Organizations, the officers who were responsible for providing social services to the
elderly, community leaders, the representatives of the communities and the elderly in
Narathiwat local Administrative Organizations. The data were collected by interviewing 78
key informants, and the sample consisted of 416 respondents. The tools used in this

research were 5- level rating scale questionnaire. The data were analyzed using statistical
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composed of percentage mean, standard deviation and t-test. The qualitative research
was concluded by in-depth interviewing, and the data were analyzed using the content
analysis of opinions on the context, inputs, process, outputs and social service
management for the elderly in local Administrative Organizations in Narathiwat province.

The research findings revealed that:

1. The context of the input factors and the process of outputs influenced the
provision of social services to the elderly in local Administrative Organizations in
Narathiwat province. The process and outputs had direct influence on the provision of
social services to the elderly in Narathiwat local Administrative Organizations. The input
factors had a direct influence on the process and the outputs of social services for the
elderly in Narathiwat local Administrative Organizations. The process and outputs had a
direct influence on the provision of social services to the elderly of Narathiwat local
Administrative Organizations. According to the study, it was found that the opinions of all
latent variables were at a high level (5 levels). In terms of input factors, the average was
4.03. The average of the process was 4.04. The average of the process was 4.02. The
average of social services for the elderly of Narathiwat local Administrative Organizations
was 4.07, and the path coefficient was 0.196 (t = 4.734, p <.01).

2. In terms of service management at the municipality office, the elderly who were
Buddhist and Islamic, the service time were separate for convenience reasons. The elderly
had different convenience time. The municipality offices organized the project without
elaborating the details of the project to the elderly. Some elderly lacked of knowledges
about law and rules of the municipality because they were illiterate. Moreover, the
municipalities rarely organized the projects which brought about the elderly did not know

the regulations of the municipalities.
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Humwdu uarlimeunsuvasdoyatsenailifanansenudedlideyadi Ayuaznguiioeis
LLazT,maazﬁwmumamaLLasﬁwLauaslumwnmaﬁmqﬂszmﬁmﬁ%’awhﬁ’ju
2.4 nMsiwszidaya nyasziveyawtseendu 2 da leun

Faufl 1 MmAlneiteyadiuyaravesnguiegaiivhinsidesenisuan
L39AUE (Frequency distribution) LazA15auay (Percentage) SRR LR ERRLT
us38ne L Aads (Mean) Avdauidsaiuusinsgiu (Standard deviation) Andudszans
anduiusiuuiiiesdu (Pearson correlation) Wiefiansananumsnzauvestoyaiaziiluldly
NMTAATIERBIAUTENEUNEUEY ( Confirmatory factor analysis) faly
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daufl 2 n153iAs12ReefUsENBY (Confirmatory factor analysis) 4iie
s pinazBudussAusznouresnisinuinnsdenuunigietguesesdnsunasesdiuviosiu
FaTAUTITNE N1TIATIENBIAUTENDUVBINITIAUINITAIANLNLEIB18YD983ANTUNATOIAIY
viosdudamiausBig msinsziesdusznoureinsiauinsdeauniggienguetesdns
Unasesduviesiudaninusidnanlaludadudu (Confirmatory factor analysis) Tunguiaogns
Juns@nwidmudsluluieaindanumuizauvieli niouinsdanguiaudsifidnwvuy
willoumudndudadeiiientu (Sunenoen, 2011) waziiaidunisnsrvaeuluinaiielassadng
(Structure equation model) (Hair, et al., 2006)
2.4.1 eradafilinaaeumusnzanvedlunansitefudoyadsying
Usznaune
2.4.1.1 aadfla-awals (Chi-square statistic)
2412 fnhwdnuesdauds (Factor loading)
24.13 fylmnurainiadeu
2414 fyinnidsaesrindevesdmmaennasgiu (Standardized
root mean square residual standardized: RMR)
2.4.1.5 dilinszauninunaunau (Goodness of fit Index: GF)
2.4.1.6 AmTdulotdu/mem (Chi-square statistic comparing the
tested model and the independent model with the saturated model CMIN/DF)
2.4.1.7 eiteala (The tucker lewis index: TLI)
2.4.1.8 fuilinsyauanudonndeulIsuliisu (Comparative Fit
Index = CFI)
2.4.1.9 @randuiius (Correlation)
2.4.1.10 A1ATIVABUAIILAIALATOUTENINE (Standardised

residual covariance)

NANI539Y
MsAnwAdenisusziunanisdauinsdennnniggiengvetasdnsunasesdiuviesiu
Faninussina lngAnuilunandnuduiusigeainguen1sInuINTaRLLNLgIe1gY0909ANT
1Jﬂﬂ'ﬁaqa':mﬁaq51451’&%57%5'1%1wammma@ﬂmaﬂﬁiié’amwmi’mqﬂizaqﬁlﬁﬁaﬁ
naszauAUAauUIUN Jadedndinssurunisnandnuaznisdnuinisdenuun
songuasesAnsUnATesdIutie sfiuTminusBNanInnsAnuINUI SEiuALANTiuY N

ey

G
Y
wlsunadianadeegluszauunn (5 sgav) auuiun dauadewinnu 4.18 drudadednd
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ANy 4.03 funsyuaumsiaedewiiiu 6.04 dunands Taadewindu 4.02 waz
Msdauinsdanuuiggeengvesesdnsunasesdiuiesiuiminusinaisuedewindu 4.07
HAN1IAN I BNSNATENIIMIMUTUTUN TadedndInssuiunsnandnuasn1sanusnig
dmuntaenguasesdnsunasesdruvissiudmiausing mnsanisieseidundvina
(Path Analysis) Wuldun193nnadell @uuisiuil 1) druviunddninaninssdediy
n3TUIUMIVBINTTAUIIHanNLAdgIe 18 esesAnTUNATsd TR uTImIAuT BN aREed]
todfynada Tnedaduuszandidune (Path coefficient) Wity .196 (t = 4.734, p < .01)
(FuaAgIudl 2) suuSunidninaninssorunandnueenisinuinisdenuungasenyues
asfnsUnAsesdiuiedud minussnaed 19 ivod fyvisada dedulsyansiduniaviafy
214 (t = 4.812, p < .01) (ENuAgudl 3) Yadorndrddvinanemssesunszuiunisvesnis
Fnuimsdsaunigiengueasdnsunasesdruiesiuiminussnasdreiiuddgmeada e
SuUsvavsidumayiniu 333 (t = 8.095, p=<.01) (amuagmﬁ 4) Y2 dnidnSnan1ams
AofnuNaNAnYBINTTAUINAIRLLAGEIe1 TR sesAnsUN ATBIEI U shuT v TAusBInADE ]
Fodrfayn19adn dadudseansidunie wiadu 310 (t = 7.204, p < .01) (amagmﬁ 5) U
n3zUIUNSTIBYENATInTIFansInInsdenLALgIe1gvetesdnsUnATesdLTiBaRu TR
us1sa egnafitedAymneada SenduusAviidume wiiu 228 (t =.077, p < .01) (AuufgTu
7l 6) sunandnisnsnanianssionisinuinnsdenuunggietgveesdnsunasesdiuriosiu
Joniausinaegaditoddymeadn denduussansidunie wihiu 797 (t = 14.937, p < .01)
(aunFgnuil 7) suvSunildvinanisdensenisinuimsdenuundgsenguetasdnsunasesdiu
Voadudniaussig HunednunszuIuns egrsditdifymnadataduussansidunia
Wity 0.051 (aunfgud 8) fuusuniiavsnamsdousionisdauinisdeeuungsenyvesesdns
Unasesdutiesdudmiausing dudunandnessiifoddmneada deduussansiduma
winifu 0.193 (auufigiudl 9) snudadeudinidvsnansdeusensdnuimsdsauuidgsengues
aafnsUnATesEILTRsduTnTAuTIEMa kunmadunszuIung egaivedfynisadn den
AusgAvBidunavitiy 0.094 (auaRgmd 10) Fuiladedudiniidvinanisdensonisiauing
dsmuunggsenguasesAnsunasesduissfiud minusdnaiunsiunananegaditoddy

Y a £

MeEnA AAduUIEaNSIEUNIUYInAY 0.265
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RZ =040
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021 Ny
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. s MIAVIMITIAN
065 1ifgIe 1Y OME)
045 N\ 018
cuilade MuHaNER "
Y @p) 0.39 ' (PD)
RZ =033

A 1 Tueaenuduiusidavnveswesdafendavsnanonisinuinsdenuungaeny ves
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peAnsUNATRsdIURsUTmInUIITNaINMIATIRdRUR Uty aLaUTEdnY

064 067 064 0.51 0.38 0.46 0.80 0.63

[cT4] [Fe1] [Pe2] [Pes] [Pea]

0.80] 0.71 090 0.80
0.82 0.68\ O 5
o 0.62 0'33
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021 038
o\ Y ME2] 083
MsiauEnissva
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it HAHAR 0.78 mgl
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Pt |[P2][ps][ P4 |[ps ] [1P6] [Po1][PD2] P03 |[P04 | [PDS]
056 046 g6 061 064 048 0350 066 059 036 0.57

Chi-square (X% = 615.9, df=191, X??/df=3.23, GFI=0.931, AGFI=0.900, RMSEA=0.058

A 2 lumarnuduiusideamanuiuwa vesdadenildnsnaden1sdausnisdanuun
Ha901y YesedAnsUnATaduRsiudmiauTEa 3nNIRTIREeUiuTaLALl
Uszdng




118 Journal of Graduate Studies Valaya Alongkron Rajabhat University

Vol. 13 No. 2 (May — August 2019)

aAUs8Na

MHANITITEUTINg U un Jadetidnsruiuniswandniiaauduiusfuns
Fnuimsdsmaunggeenguesesinsunasesdiuviosiudmiausdnana e

AruuIun (CN arudadednda (IP) Arunszuiunis (PO) Aunandn (PD) &
mnuduusfunisdauinsdeauunggseny (ME) vesesdnsunasesdiuviosiudaninusidaa
Tngsuusngfiaudiusiulasdannuduiusoglusziugs ogsifoddyiisziu 0.01

slofiasanmdiszantanduiusseminediuus wui fuuiun (CT) Sanuduius
fu autaderidn (IP) AunszuIuns (PO) Aunandn (PD) Lagnsinusnisdenuungaeny
(ME) Tneilanduuseansanduiusiviiiu 0.581, 0.459, 0.415 way 0.455 Aad s

audadedndn (IP) Ianuduiusiudiunssuiuns (PO AuNande (PD) kagnis
Fondnsdeunnigigeeny (VE) Tnefladussavsavduiusiviniiu 0,563, 0.484 uay 0441 mudey

AUNTEUIUNIT (PC) ANFNRUSHU Aunandn (PD) Wazn139nUINITdIALLA
faseny (ME) TnefianduussavSanduiusivintu 0.427 uay 0.441 aude

s
a

AUNaKER (PD) dauduiusiunisdnusnsdenuunggseny (ME) Taedladudsedns
andastusivindy 0734 fideddnysedu 0.01 Adudssansanduiusvosud siavmneglunasi
111531U (Hinkle, et al., 1998)

sUMUUNSUsEIIU CIPP model %81 Stufflebeam (2001) lainamnuduiusideave
5e73719 USun Uadenidn nszuIunis nandn wazn139nuIn1TdeaNtnggee1guetedAns
Unasesduiiosiudaniausnsana dedunuidenmuam nanie Jymguassafiindufu osding
Usnisdrndwmindunisaieleunulidamaunsisguiifaclavinnuegsauisla avsesd
niladesanuiegetnau lasenisreegluwny wazunnsalilasinsludedyaRudiudu]un
lildnsuinsandrmsuulsudlunmsinfonsule q Audud sneglisioilos uavaziitigm
Fraiwia il wnlumadlutemiedgsomsedaoguauliaunsnduld Jutesly
e sTnlitgaeorgiitu faeegdamnuiiuinnsuinshinevaussmnudesnisvesigieny
Tnglanzsnuguaw visdedhildaeuamaudosnisuasliamnsouinsidnuanudonis
wefaeeiiduiuounn visedilifnsudmieudnfoulivhis viamauiadarilasins
linssfumnudesnisvessgienyaenadesiu Rattanadilok Na Phuket (2013) Anw i3osain
Javnguleue: Anwinsaliasongludminmeuwaunials

wauaifgengitufiomaummsiazdaai ardanisuinisaziimsuoniioazain
Tunsliuins fgeengfinalingaty mauiadalassnsiaglildduasmeanden ligidosmes
nguane ngsziley wsgeunildeliosn Wlaseuntdsde wauialurseiilasinisvinlild
M51UN4) 528UV UNAVIAADAAABINUIIINTA Ma1AIMA7 (Lakhamkaew, 2015) I§AnuS e
msmgUsuumMsuImsianmsigeeng nglunmssuni (@ w.a. 2560-2569)
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dandfiasdursdiuiilidesviindifivesauies anmnsauddymildianizuis
a01un1sal vramaviabdassiinauaunsaidning eau. fldaesvineuy mauialddse
FreLaenanugunm duuinnandvieillusnviesueuiiouazlsmeuia lifinig
psr3nuUIuTInsuUssRtalunisinlasenisaenmananuinssu Usealuinuny
(Prachuabmueng, 2013) TaAne3eelAsIN1TAnA LA s UL A UNANITAILTUITUA NN Y
AGNRRIINIARE)

UGIGPGILIE
NNMsAnyINsUsEfiunansinuinsdenuuidgeenguetesdnsunasesdrusiosiu
Jwiuansaa lasfnwilueaeudiiusidamguesnisdauinadinunigoiguesedins
Unasesduiiosiudninusisng fidelitoimeuusiiuiiunuaniside feil
1. fousnuzsiuulenns
NnHansite Ifoiausuuzesdnsunasesdiuriesfudmiausdaiionanside
pdsiilufudumidunmsfiarsanduulevislunisinuimsdsaunnfaioiguesesdnsnases
dhuttasdudmnussaadsl
1.1 wamsideyililansiuis Yadedifianinade msdaudnsdsauunigeos
voseshnsUnasesduiosiutminuminadaiuesdnsnasesdiuiesiunisiguuvuily
dvesdnsmuiuUsuasdedeiidunuiitewmungosinsuisnunisioly
1.2 wan15398nudn Useiiunne o Tuesdusznouaasn1sdnuinnsdesauun
av0gvesRIAnIUnasasdiuTiesiuanfnduunld Fosldsunsatuayuningduinisvesesdng
NATBsEILTIDIAUDEN9Te4s
2. YolAUBUULITAUUIVNS
Mnran$ide Telausuuzenmaiun? iethwansisenldluidudumiduns
MsUIEWAUTS il

. ek

2.1 suviunasjatiuinisdanisuinsdeedlifianumnzaniuaninvos
il warldanansoundymennuidionsouvestgsosld

2.2 autagetna ma:qamuiwum'iu:u'wﬁwﬁiumsﬂﬁﬁaqmaéw%’mLauu,az
fidmih il selunislduinng

2.3 funszuruns majuididmihiinunssiesefulunisliminsuey
i iilinnsuinslaglaidenufin e Wusssw

2.4 drunandn mmjutiulidgegiimuduiusmadietuauseutidldatu
LLazLﬂﬂiaﬂwaiﬁlma,JﬂTﬁmﬂquu,asmmﬂﬁmammuau
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2.5 frumsdauinisdenuunggeengasatiulifaiengiialenalunisidifs

alafn1svesiguazarunsaussudanildansle
3. darausnuzdwiunsiseadsialy

3.1 meiteadsilidunsadlinamnudiudiamnveanmsdauinisdenm
uiffasonguesesAnsUnasasdiuriesiudminusdnadiolilunanisidoilfdeagdaiemly
(Generalization) Tumsidensialumsinlumaviesudsannsinulufnululsernsidu
psAnsUNAsBsAILTIRIALIY 7 Lﬁamw%’aaqﬂﬁaﬁaﬁ"ﬂﬂ

3.2 Fofunvlunsidoaded wuduneauduiussenitafoduluaa
aunfgu uadaditladedy 1 Alallgvimsanuilunsed SepsiinsdisudioAnuiedadosy 4
fiRedosiunmsdnuinmsdsauundgsenyvesesdnsunasesdiuiosiuiiianiy
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