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ABSTRACT

This research is survey and development, has aimed to study and confirm
appropriate factors of the integrated marketing communication strategy model for
health of elderly care business in Thailand. The questionnaires were constructed as a
research tool for collecting data from 697 entrepreneurs of elderly care business in
Thailand. The data was advance statistically analyzed with exploratory factor analysis:
EFA and confirmatory factor analysis: CFA.

The research findings were:

The result of exploratory factor analysis indicated that the seven factors could
interpret 70.81 of variance calculating integrated marketing communication strategy for
health of elderly care business in Thailand. Furthermore, the result of confirmatory factor
analysis indicated that the developed factor model of the integrated marketing
communication strategy for health of elderly care business in Thailand was created
consistently and fitly with empirical data. The developed model to confirm appropriate
factors consisted of seven factors. 1) The use of electronic media for service with other
media. 2) Sales by sales staff with information dissemination. 3) Seminar, Exhibition and new
service. 4) Dedicated media by employee. 5) Mass media advertising. 6) Public relation to

focuses direct sales. 7) Using the Guide and Products as a Media from forty-four indicators.
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Factor Analysis, Integrated Marketing Communication Strategy, Elderly Care
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Srurududsfilimiinesdusznevannuusdazesdlsznoulfingde touflan asvinldls

N zAwlsdAduUsEanluNsTINmL U REUge Tnuran15IATIEYaE AT LAY

9
g

Figenvalue fifldnunnndn 1 1Jushivunesdusznausin Tnvesdusznausay (Factor) wsn
wddyigatiesainaiunsnesuieniesiniiuntsusiuvesdeyalduindign du
aeAUsznaUTINaY 1 arliaudifyanduasnanlutesniudisu

mMyesgiosrUsenouiBsbudu wuin lusassduszneuesnagnsnisdeasnsnans
wuuysanmsiiogunmdmiusshvanuguadizenelulssmalnefiwanntu Smunaundudt
foyalausedneg esn dndrudadflaauns/Aduwisanududasy (f/dn Sy
2973 Fationdn 3 (Bollen, 1989) Fadunaninamifinivunls LLasLﬁaﬁmimﬁ%ﬁﬂejmﬁfﬁ’mum
Pisedunnniwidewiniu 0.90 wui duiynea éin GFI = 0.975, AGFI = 0.937, CFI = 0.997,
TLI = 0.985 Wutneust (Byme, 2001) a%dl PGFI = 0.662 W1UNMASEAULINAIIMTaIMAAY 0.50
(Silvan, 1999) d@usaiiffmunlifsesutioanin 0.05 wuin sl RVR = 0.046 way RMSEA =
0.047 snunaeinnmualguieniu (Kelloway, 1998) ﬁm%’ué’ﬂwmmmgﬂquﬁﬁwm%u
detudussiussneufivnnzan 3dlianimnasdusenou (Factor Loading) daust 0.50 Fuly
(Andfaysad) Vanichbuncha (2011) Usgnaudae 7 asdusznauan 44 #aan éud esdusznou
7l 1 nslddedidnvsedindiiensliuanmdonadudedu swau 12 §a43n esdusenoud 2
msmelagldninnumenieunsunidoyn 1w 6 #1350 ssdvsznoudl 3 msduuun
UNssANMagUIN1S3ULUY

Tvl $1u9m 5 §aT¥a esduszneud 4 AeameAtlasedewingu S1uam 7 Fad e
osdsenoudl 5 nislewaniiudeinasu S1uu 5 §ad¥e esduszneudl 6 mUsernduiug
safunsuenss S 5 §10 wavesdUsznaud 7 nsldaflewssndnsusidudo S1uau
4§ ¥a Mgy s?fﬂé’ﬂwmmaqgﬂquﬁﬁwmﬁuﬁﬁaﬂd”f[mmamﬁm (Measurement Model)
Failqnsjmneniied1n uarsrypsAUTENaUT AN TneBU A IELTUS eI U sdaine
16 veaeuauAgIwAnfuuIuLUY warlassadnuduiudvesteyanislinseunuiin
Wang e sandsaiiedndsivg Inelddsnisussunadmsiimesaieislanagagean
(Maximurn Likelihood) Fauisfiunivansuaslilunsiinneindsd tneldfteidunnunauniu
flallflerdudunse uiduiladduiivenauunndrsszwinaaing s wae 218 uavEndits
aosdiAnlndiAsiu wesusnvesilsdduiiauvindumendiany wesnansaxiiandugud Wiratchai
(2012) Wngaziinsananunaunduivvedunaiutayalislszdny (Empirical Data) nafe
Hunmsideiimenusdsndeyavsugilasiinaivieya uadldafiflumsiiesesiluna Tay
finsanenunaunduaindaiang q Allunmsnsnaeuluadad
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Ualauauue

daiauanurdmiunisinanisideluldusslovy

1. fusznavgsivantuguadgieglulsemelveanunsainmundnonmussyaainsd
AerdestunsimeuniteyatmarsnisquaggsenglivihnumunuAnnisdoasnisnain
wuuysannsldATy asnsovhldlasnisauenudlafeiuwnfailiynanslussdnsd
aulalulufianaseniu lneildngussasduazidmunenisinauiuegadaau lneads
fnnsdneusuliinimg (Training) wlelviAnandnlaluiFesine 9 sanfedinsiaundinue
Fruntsfnadassdlinniu saenuativayulidalanimivesnuesogasiaue

2. mheaunasgiieates msimusulovienieuinsnises 9 tenszduides
N19AUANLINTTIUAMAIMNSIAUINsITLATIAvanuguargserglulssnelng 1
AuNslunsU iR 19ATIATAIY N1598NTUYYINSUTBIUINTTIUAMAINAITUSNS
Fuunlusgiuainsgiu (3 A7) sEAUA (2 A7) wagsEAuABou (1 A1) RaoAIUNTT
atuayuuaziasuasiuaIeigiusiingn1egsiaTindulsameiuia anuneruragud
muamiidauardaaiuguain eliidnfegnandliuinsesisunsvane

3. miwnunadgiifedesmsiiiofunegsfanuguatasery aethiitana
gnsnsdemsnmsmanauuuysanmaileguamitldannsifeadsdlulilunsmdnduulons
MIUTUNAINIAIYS (Knowledge) vinwe (Skill) Uazassenussaidsn@in (Code of Ethics) luns
weunsToyatnansmndeiianis liundadeyavistenimendisugliuing ieatrsany
detunariulaliunigndn Hetluumsiemsmelinfemsiemsnimananuuysanmsiioy
annsaUsvauanudsaldiiu adosiimsliiedoslonmsfeansiivannuans sislumslilawan
si1udie (Above the Line) uagmsoansiilaflide (Below the Line) snmasmanuiiuog1awsnzas
innfigadndaglduimsnguidwaneldlaenss aunsaairmanseyu (mpact) Whasduguslna
fiimsdemsazediunAnitanululufiemadienty Hasseadunsdemsiidedes aunn
asAUdMuS eI n T AUAA U ldUTNS el

4. ﬁ’nfmﬁ'ﬂmﬁﬂszﬂaummgm (Factor Loading) mamawémﬁamamwam
LUUYIANNISLBAYANLAALAIY 911A153LATIEsTeAUTEN UL T B ududufuans
(Secondary Order Confirmatory Factor Analysis) v‘l’ﬂﬁmmjmaqwéé’wuimLLazﬁU%‘ﬁ’mimﬁ
anudanties deanansathlulfifudeyalunsidenuasdndrdunrudiduisseu il
mnuaulguigiasuaialiniagsivaniuguadgsenglulsenalngainsadiiunuegad

a

Usgdnsnn fedraudu msUsziliunainnunaiiiayuusmanisaiivauvesaniugua

¥

dgeengdudszdiselien iesnwannmuinisegtnluinnsgivainasgiane Llesaina

oY

L% (3

ihniinesAusznauggawiiy 0.918 (Me2)
Forsuauuznisiseasesialy
meiteafaislufitelidaauanusdiiinisfnviiuiuluduresnsifodanmam
(Quality Research) aensdun1ualigadin (in-depth Interview) lugusosvesgnagldusng
delidlatistodiauaveuasselumsiiiunagnsmsioansmsnanauuuysanmailoguam
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filsliannsadudunsauidivszasdvesgnAngldusmsld ndoummaesniigniiuass]
THusnsaunsosuld eliiAnnnuasdnsnilunsdusi (Brand Loyalty) 52udansdine
TA59a3197159aA (Marketing Structure) UagannsgUash (Demand) anuguarasens ienstu
fdlassaamamaardludundasasiuaenisuin Mmadu yaains msnaeruiinsioans
MIAALULYTANMT wazAuvndedeiinademsinalaliuimsanuguargseny surhdeya
filsanusuiimmenagmsnagsialsannsasisey senldluszzem
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