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ABSTRACT
This research has objectives that are (1) to study the level of employees
loyalty of home improvement distributors in Pattaya, Chonburi province (2) to

compare the level of company employee loyalty by personal attributes (3) to
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examine the influence of administrative factors on employee loyalty of home
improvement distributors. Samples were 150 employees of home improvement
distributors in Pattaya, Chonburi province. Questionnaires were distributed for data
collection. Statistics for data analysis were frequency, percentage, average mean, and
standard deviation. In hypothesis testing, t-test, one-way analysis of variance, and
multiple regression were employed.
The result of this research showed that (1) the level of employees loyalty of

home improvement distributors in Pattaya, Chonburi province was at high level (X
=357, S.D. = 0.77) (2) the level of employees loyalty of company in Pattaya, Chonburi
province was different in terms of marital status and income. For marital status, it was
found that divorced groups and windows were more loyalty than married couples. For
monthly income, respondents who earned 30,001 baht were more loyal than those who
eamed below 10,000 baht, and (3) administrative factor that affect the overall loyalty of
company employees in Pattaya were message, morale, material, management and
machine, respectively.
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Inian 500 2,500 7,500 12,200 16,000 20,000
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Taulus 40 a5 53 64 71 77
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Inian 1 10 23 35 39 41
YDAUILADANU

Taulus** 6438 678 698 669 721 730
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Inian 500 250 326 348 410 488
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973319
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Funus
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