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ABSTRACT

The Negotiation processes between students and teachers in using online
media: Grounded theory approach. This research is qualitative research and aims to
study the negotiation process between students and teachers in using online media.
The key informants were 15 students in Aviation management program, Institute of
Aviation Technology, Rajamangala University of Technology Tawan-ok who have
experienced using online media with teachers. The interviews were used as a tool for
research by one-on-one in-depth Interview. The results of the study reflect the

negotiation process between students and teachers through online media. Which
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was comprised of three key processes: 1) Pre-negotiated processes through online
media, including preparation and use of words 2) During the negotiations processes
through online media, including Intervention and Resend, and 3) After negotiations
processes through online media, including satisfaction negotiations and guidelines for
the future.
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