Jsarsamydmenssy NMISDNIUUNANISADAS1I

Azandnenssumans [aiiainazuninAad umdnendsumarsmu

U 7 aGudd 1: unsIAL -IuKIBU 2568

N1S22NINUUADUS:BI1AUWUSAIIASUNISUDIINEITUBU

L.

TnenisTda>usouvoIsusy : nsUANUIWUT
B1. unoon d. UNSJIBY . UASSIBAUN
The Public Relations Media Design to Promote Community
Tourism by Community Participation : Case Study of
Nokaok Subdistrict, Pak Thong Chai District,

Nakhon Ratchasima Province

a1 urAINuu™ 1az AASAT WUS3IAUANRA2
12 917159
Anuzamdnenssumansiazaalnssuasiiassa uuidnenaoimalulagsisuinadalu 3.uAss10auU1 30000

Worada Narkkasem™ and Sasirada Phanvisetsak?
2 Lecturer
Faculty of Architecture and Creative Arts, Rajamangala University of Technology Isan,
Nakhon Ratchasima, Thailand, 30000

*Email: worada.na@rmuti.ac.th, sasirada.ph@rmuti.ac.th

UNARED

nsidendsil yafnwuazeenuuudeUssnduiusiidnfanguiiegsannsiidiuiinvesuugiinve i
finquszasd 1) ilosenuuudeussrduiusduaiunmsvieaiioalasnsiidiusimvessuvy 2) ieUszifiuauiimels
vostinvionileafifinedeuszanduius Tasiifunoudsd 1) madmadeyaguru 2) msfinwanudesnisveseu 3) s
oonuUUNUTIvoTiuardeRita 4) nsUssidiuarufiawelatdnieadies msfidausiuanyusulneseuituil n.unsen
vlAlddoussmduiusfounuiivioniisasdonana tiausdoyaidumemionilen Milfihymsunasiunuangmuld
dhanidrusalas 1) yaaa 2) iem 3) nszuaunis $38nsduliunuideyaldnisdunival msfidausiuainms
aunungy asitufinaaualugsuiiud o, uneon 0. Jnseioe. uassiedin \WunshiauenasunsesnuuULHLT
vioaiien uardoRavialimmuiinnsananugnieswenden gUnm warlitelaueuuy Usuussdousssdiniusliauysel
uazUsziiiuaiswelafunguiiesng S1uau 370 au maduiegnauutiady Tnglfiafesdiefunuuasuniy Sisei
Yoyasuadn léun Aadouardrudssvuinnsgiu wuir anufimelasglussduunniign dazuuuiadowiniy ¢.63

4
4 a o '

Tarudoauunnsgiuwindu 0.56 uansinsoenwuudeUssanduiudunuiivionewazdendviadasunsviouie1ves

aa

wasguywivauneen Wunsldnusenisnufininiienldiannszasuazdendviarugiuly doRdvialnisime uns

a

Tuguuuvesulat Tdnusnuamnialvududs denndasiumaluladuagsesiunginssuvesiemniiaouuladly dofdda

a

AOUAUBINGANTINTBIBUTWUTBUANEXAIN uazliAuAsiuNIFBsseuy Wduileylaynd nanal Fdldald

q

Hueded

MAANY: N1590NKUY, FaUssynduiug, msduasuvieaiie, n1stidinsanvesyusu

Abstract

The research aims to study and design public relations media that reach sample through community

participation for tourists. Purposes are: 1) to design public relations media to promote tourism through community
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participation and 2) to evaluate individual tourist satisfaction with these media. The research steps included: 1)
conducting a community survey, 2) studying community needs, 3) designing a tourist map and digital media, and
evaluating tourist satisfaction. Neighboring community participation at Nokaok Subdistrict was integral in creating
public relations and digital media to represent travel routes. In this regard, community leaders and representatives
contributed to the process as follows: 1) personnel, 2) content, 3) procedures. Data collection methods used
interviews and focus group discussions. all within the community area of Nokoak Subdistrict, Pak Thong Chai
District, Nakhon Ratchasima Province. The designed tourist map and digital media were presented to the
community for feedback on content, illustrations, and suggestions to finalize the public relations media.
Satisfaction was then evaluated using questionnaires on a sample of 370 participants selected through accidental
sampling. The statistics used for data analysis included Mean and Standard Deviation. The results showed that
the satisfaction was at a high level with a mean score of 4.63, and a standard deviation of 0.56. This indicated
that the public relations media, consisting of both paper materials and digital media in the form of a tourist map,
were well - received. The digital media was published online and could be accessed through smart phones, which
is consistent with technological trends and supports the changing consumer behaviors by providing convenient

and immediate access to content anytime, anywhere.
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