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Abstract

The objectives of this research are to 1) study users’ behavior and environmental psychology in the
witness preparation rooms 2) summarize the elements of the design of the witness preparation room and
3) propose guidelines for the design of witness preparation rooms that are consistent with behavior and
environmental psychology. There are 32 participants divided into five groups—staff from the Office of
Administrative Litigation, the Thailand Institute of Justice (Tl), the For Freedom International Foundation, the
Phuket Provincial Prosecutor's Group, and individuals with prior court experience—made up this qualitative study.
The research tools used a questionnaire together with a focus group method. The questionnaire was organized

into three parts: basic information, design aspects, and an evaluation of how people’s perceptions (reliability,
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safety, relaxation, and user friendliness). The research's findings condensed the design elements into seven
categories: the floor, the walls, the ceiling, the size of the void, the lighting, the furniture, and the overall physical
environment. The design elements analysis is summarized into three design guidelines. The "comfort" design

approach (pleasant and natural look), according to all the informants, is a suitable format for the witness
preparation area. The perceived scores are distributed as follows: feel safe (X=4.16; S.D. 0.92), and feel reliable

(X=4.13; S.D. 0.87).
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Faganelsd

Yagdidgu Yaglnuduna - s

Idnzuuu 80/96 Anllu 41.67 % ¥azuun 43/96 Andu 22.40 %

Inzuuu 69/96 Anliu 35.94 %

TnudSanuila = - -

Anudu

v W M Fnudou
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==
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- =
dautavuintan

Joslnvunlug
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IAnzuuu 44/96 Ao 22.92 %
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Yndeie lneUsuduruwuaneilamuunld 3 wwanis fe 1 wuamadunienisundedie wse Smart & Formal 2)
LLu'mwsiauﬂmst‘faLﬂu'vmma' %39 Casual & Semi-formal wag 3) wwinsauvistdusssuviAnse Comfortable &
Natural Look

dnaunuvasuauysziunissusluwiazsUseiiunudaidu laglinzuun 1 89 5 auanasinvesdidsy e
Azuuy 1 mnefls Fanliasnde lideunae lidufias wazlinidetle Azuuu 3 wnefis 1y 9 uas Azuuy 5 mneds
Uaendty Keurane Wullas wavindete HAATUYDIAZUUUUTEIUYRILARLLUINNINITOBNLUY wanslumsned 3
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0.87) s09a3ubd Uk uINIe Semi-formal (Casual & Semi-formal) F8ALLUY 31.47% (X=3.39; S.D. 0.97) hags Uy
qmﬁwﬁaumma Formal (Smart & Formal) Aguuw 29.08% (X=3.14; S.D. 1.06) Weasuaniznsidenuuanig
wuiiiAnesiudilsiunnsneiuann Aoegiisefudszana 30% wimnilefimsantuwsiazysaiiunsiug Tisuianiny

wansnslipgnsdaau wu duanuvaende wudl wwavne Comfort Suifisanuasnsiennniian (X=4.41; S.D. 0.87)

= ~ = v Yo
M99 3 LUiEJ“UL'VIEJ'Uﬂ']ﬁTUEﬂ‘ULLU’J‘W’Nﬂ'ﬁa@ﬂLLUU

d6ufl 1 Comfort WUINEH 2 Semi-formal WUAN4# 3 Formal

(Comfortable & Natural) Casual & Semi-formal Smart & Formal

FEAUMIUsEEiu 1 -5 szAuNsUTEEu 1 - 5 szaunsUssliu 1 - 5
Usziunisiug Aady X SD. Aade X SD. Anade X S.D.
Anulaensty 441 0.87 297 1.15 3.16 1.17
Lnriounane 431 0.90 3.28 0.96 244 1.29
Fanududing 4.16 092 344 1.01 281 0.90
Anugeie 4.13 0.79 3.88 0.75 413 0.87
AadesIu 4.25 0.87 3.39 0.97 3.14 1.06

* syAumsUsdliu 0-5 svAv 0 wugids Suioeiign uazsedy 5 mungds Suzunian
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