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Abstract

In this study, the following objectives were pursued: 1) to examine the Benjarong product
(traditional five-colored Thai porcelain) and the data of Baan Benjarong, Pathum Thani Province; 2) to
design the brand and packaging for image and promotion: a case study of Baan Benjarong, Pathum Thani
Province; and 3) to gauge consumer satisfaction with packaging design for image and promotion: a case
study of Baan Benjarong, Pathum Thani Province.

The outcomes showed that the producer of the 1 star-rated Benjarong product is located in
Baan Benjarong, Pathum Thani Province. In order to raise the quality of the product, the entrepreneur
would like to develop the brand and packaging. The development's brand and packaging must be
created in accordance with OTOP standards. As a result, the researcher created a brand with a
distinctive, straightforward, and approachable appearance along with packaging that tells the product's
story and reflects the spatial identities of communities. The design was inspired by a golden "bullet
word blossom," a representation of opulence and prosperity, as well as by a "holy lotus," the provincial
flower of Pathum Thani Province. The colors utilized were blue and white from the provincial flag of
Pathum Thani Province to signify its identity as a product of that province, as well as gold to symbolize
antiquity and prosperity. Thus, market refreshment-the most common strategy for image and
promotion-was created by modifications in product design and visuals that were made at the same
time. 100 clients' satisfaction levels were evaluated following packaging design. (X = 4.20, S.D. = 0.59),
it was discovered that the satisfaction score was high.
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