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Abstract

This article is a part of a participatory action research. The objectives were 1) to study the
design process of the Rehabilitation and Development Center for the Homeless, Pathum Thani Province
including problems and obstacles arising in the design process and 2) to study types and characteristics
of the participation of homeless people in the design process of the Rehabilitation and Development
Center for the Homeless, Pathum Thani. The data collection tools were workshops, observations, sur-
veys, questionnaires, interviews and group discussions. The research results found that there were four
steps in the design process, and there were obstacles in the design process. In addition, this participation
model occurred close to full participation, and there were an incentive or technique for participation,
including the issues that need to be accomplished, information exchanged publicly, and a group of
people participating in the process. The involvement of homeless people in the design process is an
important factor that encourages more integration, as well as creating social relationships and social

networks for the homeless people.
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