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Abstract

The purpose of this research is to develop an online location management system program.
The research was divided into 3 phases : 1) The study of past problems and obstacles and the needs
of personnel. 2) Development of a database system program and 3) To study the satisfaction of per-
sonnel towards the online location management program of the faculty of architecture, Urban design
and creative arts, Mahasarakham university. The sample used for this research was 49 academic staffs
and 14 support staffs under the Faculty of Architecture, Urban design and Creative arts, Mahasarakham
University. , 63 people. Two types of research tools : the online location management system program.
By using five-level estimation scale questionnaire was used to study the needs of 18 items of the online
location management system program and the satisfaction of personnel after using the online location
management system program 18 items. The statistics used for data analysis were as follows. Percentage,
Mean and Standard Deviation the results were as follows :

1. Both academic staffs and support staffs were satisfied with the online location management
program. They have the most opinions on database programs overall. If considered by each side It was
found that the highest level of satisfaction was 1) Place recording system, 2) User list editing system,
3) Category list recording system, 4) Place list editing system, and 5) Category list editing system. The
system with the least level of satisfaction with the same average of 3 systems: 1) Searching for a list of
places, 2) Searching for a user list, and 3) Searching for a list of categories.

2. Both academic staffs and support staffs were satisfied with the online location management
program. Which had the highest opinion on the overall database system program If considering each
aspect. It was found that, with the highest level of satisfaction, Including 1) Location record system,
2) User list editing system, 3) Category list recording system, 4) The system to edit the list of places, and
5) The system to edit the list of categories, respectively. The system with the lowest level of satisfaction
with the same average of 3 systems are 1) Location list search system, 2) User list query system, and
3) Search the category list.

The results of the research show that the online location management program of the Faculty
of Architecture, Urban design and Creative arts, Mahasarakham University. The researcher has developed,
can meet the needs of academic staffs and support staffs, and can be applied to the audiovisual work
of other departments of mahasarakham university.
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