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Abstract

The aimed of this article were to: 1) study seller's ethical perception, trust, commitment,
and loyalty of customers in online fashion sales business in Bangkok and surrounding areas;
and 2) examine causal relationship of seller's ethical perception, trust, commitment, and loyalty
of customers in online fashion sales business in Bangkok and surrounding areas. This research
was quantitative research. The sample group consisted of 400 general customers who purchase
products from online fashion sales business in Bangkok and surrounding areas. A questionnaire
was used as the data collection tool and the data were analyzed using basic and inferential
statistics, including frequency, percentage, mean, standard deviation, factor analysis, ad
Structural Equation Modelling (SEM).

The research results indicate that: 1) the overall of seller's ethical perception, trust,
commitment, and loyalty of customers in online fashion sales business in Bangkok and
surrounding areas is at moderate level; 2) the seller’s ethical perception, trust, commitment,
and loyalty of customers have direct influence on loyalty and indirect influence on online
fashion sales business in Bangkok and surrounding areas, which aligns with empirical
evidence; and 3) suggestions based on research results to ensure that customers are aware of
the seller’s ethical, comprising honestly, reliability, responsibility, fairness, and safety. These
are key principles for enhancing competitiveness, building customer confidence, trust, and
reliability, as well as fostering good relationships with online sellers. This ultimately leads to
customer engagement and loyalty in purchasing fashion products online in Bangkok and
surrounding areas.

Keywords: structural relationship model; seller's ethical perception; trust, commitment, and
loyalty of customers; online fashion retail business.
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A15719% 1. (919)

Antecedent Variable

i 2

Consequence Variable R Effect SET TRU _ENG CLO
ENG 0.84 DE 0.69** N/A N/A N/A

IE 0.25** N/A N/A N/A

TE 1.02** N/A N/A N/A

CLO 1.00 DE 0.26** 0.74%* 022* N/A
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