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Abstract

This research has the following objectives: 1. To study the conditions and problems of
knowledge management regarding the use of Thai herbs, 2. To create a knowledge management
model for the use of Thai herbs, and 3. To develop a knowledge management model for the
use of Thai herbs to enhance the quality of life for the elderly. The research was conducted
through document analysis and focus group discussions, with a sample group of 13 people.
Data collection involved structured interviews to study the conditions and problems of
knowledge management, in-depth interviews to create the knowledge management model,
evaluation of the model by 9 experts, and testing the model with 30 elderly individuals.

The research found that: 1. The conditions and issues in managing knowledge about the
use of Thai herbs to enhance the quality of life for the elderly indicate that (1) the creation and
pursuit of knowledge about the use of herbs stem from oral traditions passed down through
generations, long-standing herbal preparation recipes, and the direct experiences of the elderly,
with knowledge being systematically organized; (2) the storage and retrieval of knowledge
about the use of herbs is holistic medicine, primarily recorded personally and passed down to
descendants; (3) the exchange of knowledge about the use of herbs arises from inquiries and
questions from knowledgeable individuals and those with prior experience in using herbs; and
(4) the application of knowledge is hindered by the physical changes and illnesses of the
elderly, making it difficult to use the knowledge effectively. 2. The results of creating a
knowledge management model for the use of Thai herbs to enhance the quality of life for the
elderly indicate that (1) the model consists of six components: (1) knowledge acquisition, (2)
knowledge storage, (3) knowledge exchange, (4) knowledge application, (5) information
technology, and (6) knowledge dissemination.

Keyword : Development; Knowledge management; Thai herbs; Elderly
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