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Abstract

This article aims to study 1) the influence of Al knowledge on work pattern creation,
knowledge sharing, and job insecurity, and 2) the influence of work pattern creation,
knowledge sharing, and job insecurity on the service efficiency of employees of a financial
institution in Bangkok. This research is a quantitative research using a questionnaire as a
research tool. The sample group is 230 employees of a financial institution in the customer
consultation line in Bangkok. The sample size was calculated by using Taro Yamane's formula
(Taro Yamane, 1973).

The results showed that the empirical data examination had the following
harmonization index values: CMIN/df = 3.376 , CFI = 0.939, RMR = 0.023, RMSEA =0.102,
In addition, creating a working model and sharing knowledge have a positive influence on
service performance, while Al knowledge has a positive influence on job insecurity, and job
insecurity has a statistically significant positive influence on service performance, but it does
not meet the assumptions. Executives and human resources in the organization can use the
research results as a guide to improve to increase the potential of employees in the organization
to be more efficient and achieve organizational goals

Keywords: Al knowledge; Job crafting; Knowledge sharing; Job insecurity;  Service
performance
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