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Abstract

This research aims to study the mechanisms for developing psychologists in the
primary health care system and the success factors in driving mental health work in primary
health care units in Thailand. The research methodology consists of two parts: quantitative and
qualitative approaches.The quantitative method involved analyzing secondary and primary
data from
a sample of 116 personnel working in primary care units (PCU) or network primary care units
(NPCU) registered with the Primary Health Care Support Office. Data was collected through
an online questionnaire via Google Forms and analyzed using descriptive statistics. The
qualitative method employed simple random sampling to select administrators, practitioners,
and non-health system networks in the area. Data was collected through semi-structured
interviews and focus groups, followed by content analysis.

The research findings revealed that 1) Mechanisms for developing psychologists in
the primary health care system include structural, legal, contextual, and supportive
mechanisms, 2) Five main success factors in driving mental health work in primary health care
units in Thailand including efficient system and policy management, social support from
community and family, human resource development through mental health personnel training,
building knowledge and awareness in the community to reduce stigma, and utilizing
technology to improve patient care efficiency

The study concludes that integrating these factors can lead to sustainable success in
driving mental health work at the primary care level.

Keywords: Driving mechanisms; Mental health; Primary health care system; Psychologists
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