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Abstract

The healthcare for eldery care or dependent care facilities, as they are small businesses
and have been able to open freely as there is no law that specifically stipulates business
standards. There are frequent complaints that the elderly are abused. Sometimes, accidents
occur when they fall or fall out of bed because there is no good management system
(Department of Business Development,2021). Currently, the Health Establishment Act B.E.
2559 and the Ministry of Business Administration have been enforced since January 27, 2021
to control and supervise the standards in establishments that intend to operate a business. They
must pass the standards set by the Ministry. This research study is a quantitative research. The
objective is to study the organizational factors and management factors affecting the
performance of the healthcare for elderly care or dependent care facilities in Bangkok,
including suggestions for guidelines for improving the performance of the establishment. The
population is 169 healthcare that have been certified by the Department of Health Service
Support, Ministry of Public Health. By using the Crazy and Morgan table, stratified sampling
and followed by simple random sampling. A questionnaire is used as the research tool.
Descriptive statistics are analyzed. Data were analyzed using frequency, percentage, standard
deviation, one-way analysis of variance, and multiple regression analysis. The results of the
research found that 1) Establishments with different characteristics and registered capital had
significantly different performance at the .05 level, and establishments with different duration
of operation and experience of operators had significantly different performance at the .01
level. 2) All 4 management factors can jointly explain the change in performance of the
healthcare in Bangkok as a whole by 67.7 percent with statistical significance at the .01 level.
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When ranking the influences, it was found that management factors in terms of strategic
management and budget had an effect on the performance of the healthcare in Bangkok as a
whole in the same direction with statistical significance at the .01 level. 3) Guidelines for
developing the performance of establishments caring for the elderly or dependent people in
Bangkok found 3 guidelines: 1. Procuring sufficient sources of funds to operate the
establishment efficiently. 2. Allocating personnel who can be registered as service providers,
sufficiently and appropriately, to perform the work. 3. Developing strategic management to
determine the path and direction of the operation.

Keywords: Elderly; Dependent People; Private Nursing Home
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Qﬁﬂnzﬁqﬁﬂuﬂgqmwwmm penTIATIERAIRNLanaslaglTaiRnISNnEaUATT (t - test)

LALAILATIATIERAULUTUSIVLUUMGLAET (One-way ANOVA)
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1.243 193 -

AR
(t-test)

anvaizkazuInvz leuYasEnIulsENaunIs 3.772% 012 Ujiasauungu
(One-way
ANOVA)

srgganLiliunsvesEnIuUsENaUNg 4.450%* 005  UjesauuRgu
(One-way
ANOVA)

I ITUIN5v0sanUUTENOUNS Liufas

2.114 100 -

AR
(One-way
ANOVA)

Uszaumsalganiiun1svesanuusenaunis 4.282%* 006 UfiesauuRgIu
(One-way
ANOVA)
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FaquUszasafl 2 nanisitasgsidadenisdansiidananenaniseidunuvosaniy
Usznaunismisguargeengviogianizilafslungammasuns

2.1 namsiinszsitadensdnnisvesanuuszneunsmsguargsengvieriingeis

lupganmuviuas Useneumediuyaaing Ausulszana audangunsal uaza1un1sdnnisidang

gns Mmenstdatadanssan laun Atedeuasanlonuunnsgiy wdwlamnumngAaaeny

fa o v
WNUgAR UL

A15199 4 AnedsuazdrudsauuniasgiuieatuszauauAaiuladenisinnisvesanu

Usznaun1snmisguangeegviserinigiiaidlunamvmuviuas lagsiu

Uaden1sdanns X SD. szAuAuAaLiu
AIUYARINT 4.40  0.461 aly
AUIUUTEN 4.28  0.609 Gl
auTanaunsal 430  0.496 1N
AUNNTIANISBINAYNS 4.29 0522 aly
ERREY 431 0478 an

AINATTIA 4 NUIN zﬁjmauLLwaaumuﬁizé’Uﬂ’g’mﬁmLﬁuﬁaﬂaé’aﬂﬁ%ﬂﬁﬁumamu

Usgnaun1snisguangeergrierinngiisislunsunnuniuasinesinegluseiuuin (X = 4.31,

[y

$.D.= 0.478) lefarsansesunuimnsuiissiuanuaaiiuegluszduinn lnssuifisesuam
Anviueglussivannidududuwsndeduupains (X = 4.40, S.D.= 0.461) sedaaunlauniiuian
gunsal (X=4.30, S.D.=0.496) A1uN153ANISITINagns (X = 4.29, S.D.= 0.522) uagsu
suUsganal (X = 4.28, S.D.= 0.609) Mua1nau

a

2.2 Ipsendadunisdnnisiideanenanisadunudagasnimyesaniulszneunis

=< a aaa ¢ a

n13quan geegnIellateiailunsunnumiuas 193531A51vin5anneeL¥any (Multiple
Regression Analysis)
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wIeginziaislunsavmumuns lnesi

Unstandardized Standardized

Uadun159mn13 Coefficients Coefficients t P-value
B SE(b) Beta (B)
(Constant) 370 228 1.622 107
AUYARINT 089 083 078 1.066 288
AuIuUsTINN 181 066 210 2.758* 006
Auanaunsel 019 091 018 209 835
AUNTIANISBINAEYNS 579 085 576 6.813* .000
r R? Adjusted R? S.E(est.) F P-value
827 685 677 29854 89.045%* .000

*ffpdrAgyneadanseau 01

1%
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]
(% =
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L2 4 6 1 1
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C) aa a
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