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Abstract

The objectives research to 1) study the current conditions, the desirable conditions, and the needs
for student care system development, 2) develop student care system, and 3) monitor the student care system
to enhance the student quality in schools under the Secondary Educational Service Area Office Nakhon Si
Thammarat. There were three implementation phases: Phase 1. To study the current and desirable
conditions and identify the need to develop a student care system to improve the quality of students in schools
under the Secondary Educational Service., a survey of 151 school administrators and teachers in charge of
the student care system Set from Taro Yamane's schedule, and who provided qualitative interviews with 3
experts. Phase 2: To develop a student care system to enhance the quality of students in schools under the
Secondary Educational Service Area Office Nakhon Si Thammarat. Phase 3: To monitor the student care
system to enhance the quality of students in schools under the Secondary Educational Service Area Office
Nakhon Si Thammarat. Connoisseurship was used in this phase, consisting of 12 experts.

The results revealed the following:

Current situation in the development of student care and support systems Under the jurisdiction of
the Nakhon Si Thammarat Secondary Educational Service Area Office Overall it was at a moderate level
(x=3.28). and student promotion and development (PNI) 0.315.

The process of student care system development for enhancing the quality of students in schools
under the Secondary Educational Service Area Office Nakhon Si Thammarat consisted of 1) Name and
student care system development for enhancing student quality using the V3S2R Model. 2) The goals were
to use the developed system to enhance the quality of students in schools, to facilitate unambiguous system
operation, and to adjust according to the contexts of students and schools. 3) Persons in charge of the system
comprised the Office of the Basic Education Commission, the Secondary Educational Service Area Office,
school administrators, advisors, guidance teachers, expert teachers, and external agencies.

The results of verifying the usefulness of the developed student care system for enhancing the
quality of students in schools under the Secondary Educational Service Area Office Nakhon Si Thammarat
showed that the mean total accuracy was high (x = 4.46).

Keywords: Student care system; System development; Student quality
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