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Abstract

This research aimed to analyze the components of the confirmation of effective
listening in government teachers and educational personnel and to examine the consistency of
the effective listening model of teachers and educational personnel with empirical data. The
sample consisted of government teachers and educational personnel who teach in secondary
schools in Phang Nga, Phuket, Ranong Secondary Education Service Area, with a population
of 1,369, 150 samples were used, using a multi-stage random sampling procedure. The research
instrument was a questionnaire to measure the effective listening in government teachers and
educational personnel. The first step of the data analysis was a survey factor analysis, analyzed
using a ready-made social science statistical program. The model was validated by Second
Order Confirmatory Factor Analysis using the LISREL program. The result of the confirmatory
factors revealed that the model fit with the empirical data( ¥?) = 124.276, p =.981 df = 149,
v? [ df = .812, RMSEA = .000, NNFI = 1.010, CFI = 1.000, SRMR = .049 and GFI = .939.
Effective listening in government teachers and educational personnel consists of six factors,
including hearing (.755), understanding (.942), remembering (.867), interpreting (.867),
evaluating (1.000), and responding (.868).

Keywords: Effective Listening; Government Teachers and Educational Personnel;
Confirmatory Factor Analysis
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Chi - Square = 124.276, df = 149, p-value = .981, RMSEA =.000

EL = ns#lefifivsednsua, ELH = drunisléddu (Hearing), ELU = d1uaanudnla (Understanding), ELR = f1unisand
(Remembering), ELI = d1un1sfnanu (Interpreting), ELE = ¢un1suszifiu (Evaluating) waz ELS = dunisnauauss
(Respondi.ng) .
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