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Abstract

New Public Service (NPS) is a service that emphasizes public participation in all
development processes and adjusts the attitudes and values of politicians and civil servants. It
aims to create an atmosphere suitable for participation and increase channels, mechanisms, and
measures to support public participation. It creates citizenship with public awareness and works
as a network of cooperation and unity towards maximum benefit for the development of the
quality of life of all citizens to live well, eat well, and be happy equally.
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