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Abstract

The objectives of this research are 1) to analyze the environmental management of the
apartment businesses in the Mueang district, Chaiyaphum province 2) to study the components of
sustainable marketing for apartment businesses 3) to define the components of sustainable marketing
for apartment businesses, and 4) to determine the guidelines for sustainable marketing for apartment
businesses in the Mueang district, Chaiyaphum province. Using a mixed method, which contains the
qualitative research, to determine the number of observable variables of the researched latent variables.
The data was collected by reviewing research, literature, articles, academic journals, and other related
documents, and assigned a group of 15 informants for a semi-structured interview. The selection criteria
for informants includes the expertise and at least 5-year experience about apartment businesses. For the
quantitative research, the sample was selected using the convenience sampling method, which includes
people who live and used to live in an apartment, totaling 400 people. The data was collected using a
questionnaire with the analysis of the quality of the instrument. The questionnaire has an IOC (Index of
item objective congruence) of 1.00. Statistics used in data analysis are Descriptive statistics, which
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includes Frequency distribution, Percentage, Pearson’s Correlation Coefficient, Inferential Statistics,
and Exploratory Factor Analysis: EFA)

The result of research indicates that 1) apartment businesses for sustainability in the mentioned
area are able to grow and compete in the same industry, because of the environmentally conscious trend,
due to the COVID-19 outbreak, which made buyers interested in living in environmentally friendly
places. Furthermore, the mentioned area, overall, has better economic conditions. However, it is still
necessary to design a well-responsive service and a good management system, to support buyers’ needs
and flexibly adapt to situations or trends 2) the sustainable market for apartment businesses contains 11
components, which can be explained in 71.528 percent of the sustainable marketing for apartment
businesses in the Mueang district, Chaiyaphum province 3) it can define names and meanings of the
sustainable market components as follows: component 1: Safety of the apartment, component 2:
Utilitarian of the apartment, component 3: Smoothly living of the apartment, component 4:
Transformation for social cooperation of the apartment, component 5: Accurate and stable service
system of the apartment, component 6: Invaluable charge rate of the apartment, component 7: Niche
price for target customer of the apartment, component 8: Accessibility of the apartment, component 9:
Boundary guarantee charge of the apartment, component 10: Level of crime prevention of the
apartment, and component 11: Environmental friendliness of the apartment and 4) “SUSTAINABLE”
marketing guidelines, which uses the initial letters of each component, arranged in order as a guide,
defined as “sustainability” in the Thai word, is an appropriate sustainable marketing guidelines for
apartment businesses in the Mueang district, Chaiyaphum province, which consists of 11 guidelines, to
create a long-term sustainability, economically, socially, and environmentally.

Keywords: Marketing Guidelines; Sustainable; Apartment business
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