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Abstract

Education plays an important role in creating the competitive advantage of countries.
Whereas, private vocational education institutions support government in term of providing
youth education. Responses to quality of private vocational educational institutions is,
therefore, very important for planning national development. This research aimed to 1) study
the condition and problems of quality management, 2) compare the quality by classified
according to organizational characteristics and factors, 3) study the management factors
affecting quality management, and 4 ) present the management guidelines for quality
management in private vocational education institutes in Thailand. The study is a Mixed
method research. The sample group consists of 250 senior executives of private vocational
educational institutions. The data has, by in-depth interview from the key informants who are
the educational institution administrators, academics, and executives in business establishment
administrators in total of 19 people. Data analysis used descriptive statistics and by multiple
regression analysis and one-way analysis of variance. The results showed that;

The results of the study were as follows: 1) Private vocational education institutions
had the quality management conditions in overall at a high level and found the important
problem in terms of a number of students and the quality of the graduate students. 2) The quality
education institutes in overall for the students and the graduate students were different
according to the opening period with statistically significant at .01 and .05 levels. 3) Employees.
capital and management factors affected the management and educational institutions’ quality
in overall with statistically significant at 0.01 and 0.05 levels. and were able to jointly explain
the quality of private vocational education institutions in Thailand at 35.40 percent. 4) The
management guidelines for private vocational education institutes’ quality consisted of: in
Thailand; prepare the curriculum in line with national development goals. and taking into
account the needs of the labor market; promote cooperation between educational institutions to
create a bilateral system. Training in factories and establishments is increasing; develop
information systems, media, and technology to be used in managing and organizing learning
with maximum efficiency; and develop the potential of personnel at all levels to have lifelong
learning skills.

Keywords: Quality management; Educational institution management; Private vocational
education
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