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Abstract

This research aims to (1) study the quality of transportation services for MUVMI’s
electric tricycles and public motorcycles in Bangkok. (2) Compare the quality of transportation
services for MUVMI’s electric tricycles and public motorcycles in Bangkok. The researcher
used quantitative research, survey research, and online questionnaire that has an 10C value
1.00 as the tools for data collection from 400 people. Statistics used in this analysis are
percentage, mean, standard deviation, and independent sample t-Test for comparing the quality
of transportation services for MUVMTI’s electric tricycles and public motorcycles in Bangkok.
The research results found that the transportation services for MUVMI's electric tricycles and
public motorcycles in Bangkok have 5 aspects of service quality including Tangibles,
Reliability, Responsiveness, Assurance and Empathy which are different at the statistically
significant level of 0.05.

Keywords: Service Quality of Transportation; MUVMI’s Electric Tricycles; Public
Motorcycles
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