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Abstract

The objectives of this research were 1) to study the standard levels of Amazing Thailand
Safety & Health Administration (SHA), management processes, entrepreneurial
characteristics, competitive advantages and performance of three Star hotel businesses in
Thailand, 2) to study the causal relationship of the Amazing Thailand Safety & Health
Administration (SHA), management processes, entrepreneurial characteristics and creating
competitive advantage influencing the performance of three Star hotel businesses in Thailand
and 3) to investigate the consistency of variables and causal relationships of factors influencing
the performance of three Star hotel businesses in Thailand with empirical data. This was
quantitative research. The sample group consisted of 271 executives or supervisors and above
in three Star hotel businesses in Thailand. The tool used was a questionnaire. Reliability values
from Cronbach's alpha coefficient were between 0.757 and 0.938. Data were analyzed using
descriptive statistics, Pearson correlation coefficients, and structural equation modeling (SEM).

The findings revealed that the model was consistent with the empirical data and Chi-
Square =230.15, df=107, Relative Chi-Square=2.15, GFI=.90, NFI=.92, TLI=.94, CFI=.95. ,
RMSEA=.06 and RMR=.01 The hypothesis results revealed that the variables of Amazing
Thailand Safety & Health Administration (SHA), management processes, entrepreneurial
characteristics, and competitive advantage had a direct influence on performance and the
variables of Amazing Thailand Safety & Health Administration (SHA), management process,
and entrepreneurial characteristics had an indirect influence on performance by competitive
advantage.

Keywords : Structural equation model; Hotel business; Firm performance
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