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Abstract

This research aims to achieve the following objectives: 1) To investigate consumer
purchasing behavior through online applications , 2) To analyze the efficiency factors of
logistics express providers for e-commerce platforms, and 3) To compare the efficiency of
logistics express providers for an e-commerce platform. The study employs a quantitative
research methodology, data were collected via an online questionnaire administered to a
sample group comprising 201 participants. Statistics used in data analysis included frequency,
percentage, mean, standard deviation, and one-way ANOVA.

The results of the research found that 1) The personal factors of the questionnaire
respondents, who are users of Shopee and Lazada, mostly consist of females, unmarried
individuals, holding a bachelor's degree, and employed as private company
employees/freelancers. For Lazada users, the majority have a monthly income of 30,001 -
45,000 baht, while for Shopee users, the majority have a monthly income of 15,001-30,000
baht. 2) The perceptions regarding the efficiency of the logistics express providers show high
levels of quality, with an average rating of 3.90. Overall perceptions regarding cost are also
high, with an average rating of 3.74. Similarly, perceptions regarding timeliness are high, with
an average rating of 3.61. 3) When comparing perceptions of efficiency between Shopee and
Lazada, significance at .05 was found in overall quality. Upon examining specific aspects, it
was found that there are significant differences in perceptions regarding reliable tracking
systems for order status, ease of use, and accuracy of information. This indicates that e-
commerce operators and logistics express providers must prioritize effective communication
and information dissemination to customers. This includes ensuring easy access to tracking
information, convenient updates on delivery status, swift responsiveness to inquiries and
issues, and maintaining a high level of reliability.

Keyword: Efficiency; Online Shopping; Logistics express providers; Comparative
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