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Abstract

This research aimed to investigate the opinions of private sector employees in the
municipality of Khon Kaen, Khon Kaen Province, to understand the factors influencing their
happiness at work.The objectives were twofold : 1) to examine the factors affecting happiness
at work among employees in this municipality, and 2) to discover strategies for enhancing
happiness at work among these employees. The research adopted a quantitative approach,
utilizing survey research methodology to gather data through questionnaires distributed among
a sample group of 394 individuals. Data analysis involved descriptive statistics and Structural
Equation Modeling (SEM) to address the research objectives. The analysis of the second-order
confirmatory factor found that the Chi-square value (¥2) was 86.751, with degrees of freedom
(df) equal to 60, and a P-value of 0.015 (below the standard threshold of 0.05). Additionally,
the y2/df ratio was 1.446, GFI was 0.974, CFl was 0.983, RMR was 0.017, and RMSEA was
0.034. These indices collectively indicate that the model aligns well with the theoretical
expectations. Therefore, it can be concluded that the model fits well with the observed data.
Regarding hypothesis testing, it was found that job specification factors positively influenced
happiness at work, environmental factors had a positive impact on job satisfaction, Incentive
and benefits positively affected job satisfaction and job satisfaction had a positive impact on
work happiness.

Keywords : Private sector employees; Work environment; Incentive and benefits Job
specification; Job satisfaction and Happiness at work
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