nszuluNsuaznagnstunisuidemivasdiusenaunisgsnamaivg)

NELNDUNIULITDUAIRIYLATDILDNIN1AERS

Processes and Strategies for Problems-Solving of Hat Yai Entrepreneurs
Reflected Through Story: A Linguistic Analysis

Mg D9A738E
UNMINYIRYASVAIUATUNS INBNUAIA Y

Natha Angsuwiriya
Prince of Songkla University, Hat Yai
E-mail: natha.a@psu.ac.th

XXXXXXRXKX

UNANELD

FeiffnguazasdifeAnunszuinnsuagnagnslunisuidamauesfUsznounisgsia
malngflaglismsdunvalidednifieliguszneumaianisosesedass laefivsunlain-19 wan
Avateq "\]’mﬁf’miuﬁﬁﬁf\]ﬁgﬁ‘MN@ 14 $uiidugsiadanduduazgsiauing seniesdleidems
MwmansunldlunisfinukazesuiganumuingUszan

HaNTIenuNsEUIUMIUsENousIia 4 Usems Ihud Yssmsusn dumvdegaisusilunis
yingsiia ddedes Ao nsfifiugiuainaseuasa Uszaunisallunisviieu anuvevdudives
fsgnounsidrentsvinieu anureuduiiud disenainiemiiountsinide Usennsfiaes uss
tumalavFegaasulunmigsia fidedes e Madsuulasiviunmiu dymvioguassadild
WULI® WATYULB WS BY0IMsAigUsENOUMIAUNY Usznisiiany TBdudunsvigsia ddedes fe
Wladdgylunisvigsia ngudmnensengugnan nsdesesiugnAl wagmsaiiuAanis Usens
3 guassavdetiymlunisigsia uaznagnnsuitamuazununmssuiunlunisiesie 3 4
Uszns 1dun msuddaymlumslé@in msuddymlunsissia yuuesifidedgmuaznism
19000 karMTNUHUNTINgIAasell LamsnUszaumsainssvesiuszneunsiiuaieile

A

NFIATIIN N IWIEdRAANITIEUINTIgIRaTieddu yuueslideUgvinsuitaymilunisi

5319 wagN1sEUNITIgsRaladely

AdARY : 3B NsruIuNsuaznagnslunsulaw; Jusenaunisgsna; malvgy

* Sufisuunen - 31 Slunew 2567; Jundlaunenng 25 Wwwney 2567; JunsuSUUNAIY ; 27 WYy 2567
Received: March 31 2024; Revised: April 25 2024; Accepted: April 27 2024



Journal of Roi Kaensarn Academi 319
U1 9 avuy 8 Uszanmoudaniay 2567

Abstract

This research aims to study the processes and strategies in solving problems faced by
entrepreneurs in Hat Yai. In-depth interviews were employed to allow the entrepreneurs to
freely narrate their stories by addressing the context of Covid-19 and to interpret and explain
meanings by implementing linguistic analysis tools. The interviews were conducted on a total
of 14 businesses from commercial and service-oriented enterprises. The results found four key
business operational processes: firstly, Business Foundation or Starting Points in Business,
including familial backgrounds, work experiences, individual work preferences, market
location preferences, and market survey or similar to conducting a research; secondly,
Inspirations or Pivotal Points in Business, including workplace change, problems or obstacles
encountered, and business perspectives or niches discovered by entrepreneurs; thirdly,
Business Operation Methods, including core values in operating business, target groups or
customers, customer negotiations, and business management; and fourthly, Challenges or
Problems in Business Operations. Moreover, the findings revealed four problem-solving
strategies and action plans in business operations, including: solving lifestyle-related problems;
solving business-related problems; perspectives on problems and finding solutions; and
planning for future business operations. This research, leveraging linguistic analysis tools on
insights from entrepreneurs' lived experiences, contributes to a deeper understanding of local
business operations, perspectives on problems and problem-solving in business and future
business plannings.

Keywords: Story; Processes and Strategies for Problem-Solving; Entrepreneurs; Hat Yai
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