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Influence of Competitiveness is the variable that transfers Hard Quality
Management Practices to Firm Performance with Competitive Strategy
as the Modirater to SHA-standardized Hotel Firm Performance
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AMANTUNATA

Abstract

This research is a study of approaches to quality management in the hotel business.
for the adjustment of the hotel business Under the abnormal situation due to the outbreak of
COVID 19 and changes in consumer behavior. Focusing on guidelines for quality
management of the hotel business of the northern region with the objective 1. To study Hard
Quality Management Practices Competitive ability Competitive strategy and Firm
Performance results of hotels that meet SHA standards. 2. To study the influence of
Competitive ability as a variable for transferring Hard Quality Management Practices to the
Firm Permeance of hotels that meet SHA standards. 3. To find the influence of Competitive
Strategies. as the Modirater that Firm Permeance The sample group consisted of 628
executives or department heads of hotels that met SHA standards in the northern region. The
instrument was a questionnaire. Data analysis used descriptive statistics to find frequencies,
percentages, means, and standard deviations. Inferential statistics using structural equation
analysis by PLS and PROCESS programs.

The research result found more female than male, accounting for 58.40 percent. Ages
between 30-40 years accounting for 36.50 percent. Most of their education was at the
bachelor's level. Accounted for 67.00 percent, with work experience of more than 10 years or
more, accounted for 31.60 percent, and company business type accounted for 54.10 percent.
Hotel business operators have a high level of opinion on all aspects. The first was the most

Hard Quality Management Practices ( X =4.54, S.D.=0.651, CV = 0.143), followed by the
Competitiveness ( X =4.48, S.D.= 0.682, CV = 0.152)Firm Performance ( X =4.44, S.D.=

0.711, CV = 0.160) and Competitive Strategy ( X =4.33, S.D.= 0.766, CV = 0.177) in order of
influence that has a positive direct effect on Firm Performance the most work Competitive
ability (DE = 0.588), followed by Hard Quality Management Practices (DE = 0.249) and can
explain 64.20 percent of the variance in operating results (R?>=0.642) and the influence of
Competitive Strategy as the Modirater that affects Firm Performance the governance
influence (Int-1) is B =-0.011, not statistically significant.
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WATAFINARaNANITALTUIUY
H3 | AEsnsanansudadudanasie 0.588 11.940 0.000 | 0344 | @duaAy
NANITALEUU

Taguszasddl 3 il evndvinavesnagninisnisudsdulugiugduusifuiidmadenis
susuransinedvsnavesiaudsiiuiiomsudunis HQMP== FP #2g COMS 3v3wa
sy (uansiedt 5 18y Int_1) Aeen B = - 0.011 lufldeddynieada (nanAn t=-0.265,
P=0.791 > 0.05 #3a¥0d 03u 95% Ay 0 11linTe R2_change = 0.000 @1 F = 0.070, p =
0.791 > 0.05) wansiTlunmsILuds COMS HlfulasuulaBvinaves HQMP——FP

NaNITIATIZRBTENan1sifUetfiteulunuds pick-a-point e COMS A (:0.569)
dloAUuna19 (0.000) waz 1o COMS f1A1aa (0.59) nunddedrdnuansin COMS Wasuwlas
Arwduiussening HQMP wag FP (uqn 9 iflssursqlasnudnan COMS fiangatuasdnayily

HQMP f8v3wasie FP fan1519% 6

A1519% 5 BVENaN1nswes HQMP ilisie FP anuleulyres COMS Aifasaanieyn (pick-a-
point)

COMS Effect se t p-value LLCI ULCI
-0.569 (A1#1n) 0.330 0.039 8.386 0.000 0.253 0.407
0.000(AN&4) 0.324 0.042 7.639 0.000 0.240 0.407

0.569 (ﬁ?@ﬂ) 0.317 0.057 5.565 0.000 0.205 0.429
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91A15197 5 Wu31 COMS 1 uifadei a319a1uduius sz n319 HQMP fu FP us
Ufdunwus HQMP*COMS luifiWadagy wavuluninsiy COMS §alaidaasuly HOMP
finansznusa FP wazwiniludaviinsm X to Y laduaunisidunsaii owansmnuduiug
sswine HQMP #u FP welddansinduaumsifevsuwaiunaimsizainudu (e Effect w3o
Simple slope) fialndifiesiu Ao 0.330, 0.324, 0.317 wanainile COMS fiaranasazdnali
Auduusszarie HQMP fu FP geduniy uwidsmaliunindunsldanamuduiialug s

o
NUAINA 3
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MAUATWA 3 AINENNNSIEUATILEAIANFURUSIEINe HQMP fu FP

\{iedl COMS dlfns1 U1unana g

aAUs1ENaN1IY

NANTIATIZY MINpFpUANLAFLLATENaTTIIABTRITUBVENAAUNaNIRIAIAIINTD
mensutstuduiuwdsanenenuuujuifnisianisaunmdanaliaguanisaniuvnulaeiinagns
msmawdstudusudsiduvedswsuiléfuinnsgiu SHA faaidenuiy

HusgnaunIslsesy WanudAgduwuinisJuanisianisaunimidanaia (Hard
Quality Management Practices) mnﬁ'qmﬂizﬂauﬁaamﬁmmmszmuma QUEATFATFRRERE
doiles warnisfidrusinvesminay laglianuddyiun1ssnnisnseuiunis Adnisimun

UIMTFIUNITUTAITNTALIULTUNITUTUUTINTEUIUTRAUIAUAINDE 196 DL B9 T8983U1AD
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ANLEINTANINTTUTed (Competitiveness) FsUsznaudae N133ANIIANUIVDIQNAT WIRNTTY
mMsdsuauuinns lnsauddenuin msdansauivesgndn adennuduiusiatugndr iy
grudeyalunsnnauy sevaussmLABINTYRIgNALAZIRiNUsE VB A MUY ATEITa
yansuteduiy msuianssufiaunsonouaussnnudisamsvesgnélunsliuimaguuuul
Tudruranisddiueu (Firm Performance) u msfananisSouduarmaasyduln aruaunsn
lunisvirmls druuamnenisnain nudmanisiseusiaznisasaiulavesgsna iWududuwsn
annsofanaldlagnisnsaaeunsidulavesgsialuiiusng 9 Wu mafindauresiniile 7
Tanseldfifiutunnufisnelavesgnd wardu q Tuaduidinarudifivesgsiludaes
nsenfiueu o WU uae Nagnsn1aN15wUedu (Competitive Strategy) Usenauniy nagnsau
AUNAUNY NagNSIMUATILANGIS kaznagngyauiy wudrdulngiauddyiuduiumu (Cost
Leadership) Fanslsiussumansussiulusnusunuiussnounslilimineinsedrsinaaiauia
Usgloviognsgean uardiveadeesiian nmsyatiu Wudeilinuddysesasnlofunisjuly
AuABINsvegnAlundn
SvBwavosmnuasamensustuduiudsdunarslunmsdenesunufianisinnis
Qmmm%umﬁﬂﬁ?u Nud Ll uanisInnisaanImdanaiiaddni waltauindeanuaiunse
MIMsutad wagamaInIIMsIWstuildviwadsuindenansiiiiusvesgifalsausuild
1105574 SHA @anndeanu Alieva, J., & Powell, D.J, (2022: 338) wu31sauusnanusialasu

a o v

Svwadsuinanuimnssunszuaumsiasundas Win anegdihguimssesugs msfldniamves
AUIMIIEAUNaN wilnulaensAnwinisyuduanusuiiaveusediad winnssu nsudsduannug
anuwelalunsvihau wazanugshiluendn Aneusumiinnu puAnadsassd aauiinsan
mmwmmmamﬁé’aé’awduydwLmeaUﬁﬁ’ﬁé’mmﬁ?5’91mamaawﬁ’mwuiﬁ%’u@m%wamﬂmimﬁm
winnssudaliavsnasieanszuIuMIanNITAMAIN
andnaveinagnsn1en1swlstuluguedndsmAunuiwuuianisdnnisAnn 1w
weilafidewarenuanansanisnisusdulasiinagnsnisnisudsiududuusmsuiulddnng
WasuuwUas uansirlunmsanndanagnsmanisutedu fldunasuulasvinaveanunuiiinng

INIAUANTLNATATAINAADANNENITIN NS
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