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Abstract

This article aims to study and review the literature, knowledge, concepts, theories, and
related research in order to present a conceptual framework related to the study of service
quality toward tourist’s trust and intention for Halal restaurants. The result found that the
conceptual framework for studying service quality toward tourists’ trust and intention for
Halal restaurants includes: 1. Independent variable is service quality 2. Mediator Variable is
Muslim tourist trust 3. Dependent variable is the intention to use the service. Service Quality
components include 1) Service Tangibility 2) Service Reliability 3) Service Responsiveness
4) Service Assurance and 5) Service Empathy. This was obtained by analyzing relevant
research to obtain the variables and relationships between the variables presented under the
conceptual framework.

The conceptual framework obtained from this study will be used for further research.

The results of the study will be used as information guidelines for developing and improving
service quality that will affect tourist’s trust and intention for Halal restaurants for Muslim
tourists and for Halal restaurant business operators to prepare or adapt themselves to be able
to serve Muslim tourists with trust and create impression and satisfaction for tourists which
make Muslim tourists feel more confidence and safe in their consumption.

Keywords: Service Quality; Muslim’s tourist trust; Intention to use Halal restaurant service.
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U a.a. Uszvnslan Uszynsyadu (Guaw)
(Auau) alan nviowe Uszmdlne

1990 5,311.25 1,171.94 857.72 2.58
1995 5,741.82 1,428.59 1,022.69 2.67
2000 6,127.64 1,451.54 1,056.93 2.84
2005 6,514.09 1,520.75 1,197.64 3.01
2010 6,932.10 1,723.60 1,237.80 3.12
2015 7,324.78 2,038.04 1,389.50 3.22
2020 7,716.75 2,050.09 1,454.65 3.40

e : duavlud 2020 Wudiavainnisainnisel

#i111 - Houssain Kettani. (2010). Muslim Population in Asia: 1950-2020.

UN, Dept. of Economic and Socia Affairs, World Population Prospects: The 2012
Revision.
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