gnsANansn1sFeastanTmusssiaasienulalaulun1suyadunianis

viaaigalununusanlanneInusssuvanguUssinaAlsEyANa LTy

The Strategy of Cross Cultural Communication in Competitiveness for
Tourism at World Cultural Heritage Attractions for ASEAN Community

4 ¢ o ¢
ndey Wun9 waz gaild Tauviad

UNINY U IUAER

Ekachai Phumduang and Yussanee Sommathat
Suan Dusit University, Thailand
Corresponding Author, E-mail: yussanee_s@yahoo.com

XXKXXXRXXX

UNAnga

msiTelundeiliinguszasdiiio 1) AnvmnRinssuuazanuAaitiuinvieadiedlumsvieaiien
FeimussaluundsisnisriuiinsanlanmeTausssuvessemelne 2) Anvinsdoarsdiy
faussaufiomavieaiisrlufiufivsnnlanmeinusssumesUssmealng uay 3) iauogvsmansng
doanstutausssuiensvieadisalufiufivsanlanmetausssuvesluviundsaylneuazngs
Uszmauendeu n1seanuuun1sideldnisidenuunauds insiiudeyadisnuuaauniuain
nvisafisrninngulsranauasugitendeu $1uau 400 Auwazdunvalifednanglideyandn
91U 30 AU NMTIATIRVTRNAN1TIAE Tnedoyadausunaldanaldmssauastoyasnanin 19
melaneiiendonisinrumngvesdoya

NAR1INNNTITE 1) ngRnTsunazanuAniulinyvonisadenisdanisunasiaaiisanis
Jausssuvesuszmelng sunsisgelasunisvieniion sudnvazyanennuaznnsdafanssy
funssesusuNMIieiien sunsuImsinnisuar Fumsiidiusinesyuruviosdiu nuin og
TuszsuUunans (Aede =3.05, S.D. =0.70) 2) nsdeasiuimusssuiienisvisaiierluiiud
usanlanymeinmsssuvesUszmalng wuii wudn fRenssumisvieadion Wi nmsvaanuiivioadie
MsdaumnssumAmatazuUsEnd MsBouvuifisiaritarqudioudvusunitnvieaien lned
Japuazauassa fio vamamiesazanuannsalunsudiduesUssneunisviesiien n1sun
FinwranuiuntwinaUssme uay 3) guseaninisiemstiuiausssuiionisveieluiiud
usanlanmeinmsssuvesluuiundsndlneuaznguussmauendou wuin grsmaninisvieniion

Y] A % Y Y v ¢ ¢
V]’]Q’JWUﬁiiiJLW@ﬁi']\cm'lqlleﬂLU?EJ‘UIuﬂ'ﬁLLﬁUQ?Ju Jsgnauniy 4 q%ﬁﬁﬂam Ao 1) E‘J:V]ﬁﬁ’]ﬁfﬂiﬂ']i

* Suiuunay : 25 e 2567; SunAluunAng 3 W 2567; TuRBUSUUNAIY : 5 ey 2567
Received: March 25 2024; Revised: April 3 2024; Accepted: April 5 2024



Journal of Roi Kaensarn Academi 449
UN 9 atud 4 Uszanhoulwau 2567

WAWIN TR STRUININATEENY 2) gnsAansnsnauInIviesieieaysny
dawnaay 3) gnsAansnisiauInsvieuis e RmuAALLasyUTUeE 19838y 4) gnsmansnis

Waun1sviesgvuguinusssukagidyan

§1A5Y: N3F0ENTVINIAIUTTTN; NTBUTIYT; UIANLANNITTAILGTTY; DNTeu

Abstract

The objectives of this research were to: 1) study the behavior of tourist in ASEAN, 2)
study cross cultural communication for the tourism at world cultural heritage attractions in
Thailand and 3) develop a strategy of cross cultural communication in competitiveness for
tourism in Thailand. Research design is a type of mixed methods research. Questionnaires were
collected from ASEAN tourist 400 samples and 30 key informants selected by purposive
sampling to in-depth interviews. Analyze research data by quantitative data, using descriptive
statistics and qualitative data use content analysis by Interpretation analysis.

The results of this research were as follows: 1) the behavior of tourist in ASEAN is a
tourist attraction, physical characteristics and activities, tourism facilities, management and
participation of local communities were as follows: The moderate rate of opinion on the
cultural attractions management (mean=3.05, SD=0.70). 2) A cross cultural communication for
the tourism at world cultural heritage attractions in Thailand is tourism activities include:

Sightseeing, special events, cultural tradition and festivals, visiting museums and local
learning center. Problem of cultural management is the lack of readiness and competitiveness
of tour operators, and lack of foreign language skills. and 3) The strategy of cross cultural
communication in competitiveness for tourism in Thailand it was contained with 4 strategic
issues; 1) The development strategy of tourism for an economic development, 2) the
development strategy of tourism for environment conservation, 3) the development strategy of
tourism for an integrated and sustainable tourism community and 4) the development strategy
of tourism based on cultural and local wisdom.

Keywords: Cross Cultural Communication; Tourism; Cultural World Heritage; ASEAN
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