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Abstracts

This study conducted a quasi-experimental research to compare the levels of knowledge
and anxiety in individuals who underwent thyroid surgery. The study involved the use of a one-
group pretest-posttest design, where participants received structured information programs to
prepare for surgery before and after the surgery. Receive treatment services at the outpatient
department. Ear, nose, and throat examination room, Surat Thani Hospital, 30 patients
Purposive sampling is selected that meets the following criteria: Patients who have received
their first appointment for thyroid surgery. Both males and females aged between 18-60 years
old can communicate by speaking, reading, writing, and listening to Thai by receiving a
structured information program to prepare for thyroid surgery. The activity model is based on
Laventhal's theory of self-regulatory, & Johnson (1983). The average knowledge score of
patients who received a structured information provision program before undergoing thyroid
surgery was statistically significantly higher than those who did not receive such a program.
Similarly, the anxiety levels of patients who received the program were significantly lower
than those who did not receive it, indicating the effectiveness of structured information
provisioning. The difference in scores between the two groups was statistically significant with
p<0.01

Keywords: Preoperative thyroid patients; structured information; anxiety
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