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Abstract

Nong Hin Subdistrict Municipality, Nong Kung Si District, Kalasin Province is a local
government administration agency that is close to the people, but in the actual work of
providing various services to the people, there are many problems, both internal and external,
which cause delays and errors in operations that still need to be corrected and improved. It is
more comprehensive in serving citizens in different sections. The objective of this research
paper is to study the attitude of the public towards the public service of Nong Hin Municipality.
Nong Kung Si District, Kalasin Province The research instruments were a 5-level estimation
scale questionnaire and an open-ended questionnaire. The population used in the research was
2,895 people using Taro Yamane's sample size calculation formula. Statistics used in data
analysis include percentages, averages, and standard deviations.

The research found that people's attitudes towards public services of Nong Hin
Subdistrict Municipality Nong Kung Si District, Kalasin Province The overall level was high
(x = 4.29,S.D. = 0.23) when considering the aspects at a large level, namely quality of life
improvement (x = 4.36, S.D.=0.42), infrastructure (x= 4.33,S.D.=0.31), and natural resource
and environmental management (x = 4.18.5.D.=0.3 1). The attitude of the people towards the
public services of Nong Hin Subdistrict Municipality is very high. Because the municipality
regularly organizes activities for the elderly every month. There is regular public relations for
people to know how to prevent or be aware of the epidemic. The tap water production system
is of high quality, clean and safe for consumption all the time. There is also a fitness facility
and annual health check-ups are provided to the public regularly and thoroughly.

Keywords: Attitude; Public Service.
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