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Abstracts

The objectives of this research were 1) to study and analyze the problems and needs of
consumers and cafe operators, and 2) to study guidelines for creating Thai food from cultural
capital for cafe operators in Phitsanulok Province. This research is mixed-methods research.
The tools used were questionnaires, semi-structured interviews, and voice recorders. The
sample consisted of 400 cafe consumers; the key informants were 10 café operators and 18
food experts.

The research found that 1) The problem of consumer needs for cafe shops consists of
creating a food service model that has quality, diverse menus, reasonable prices, splendid food
decoration, various distribution channels and marketing promotion activities, a hygienic
environment, and is convenient. While the problem of a café’s operator's needs consists of two
dimensions, internal factors include food quality control, a lack of workers with knowledge
and skills, and new menu creation. The external factors include rapid changes in consumer
behavior and needs, lack of ingredients during the off-season, and innovation in food service.
And 2) The creation of Thai food from cultural capital guidelines for café’s operators in
Phitsanulok Province consist of eight dimensions: Culture Capital, Creative, Cooking, Cost,
Time, Ingredients, Presentation, and Story Telling.

Keywords: Creation of Thai Food; Cultural Capital; Operators; Café; Thai Food
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