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Abstracts

A study of competency and performance that affect confidence in obtaining chef
employment positions on cruise ships in Thailand. The objectives were to: 1) study the
performance of chef work on cruise ships in Thailand 2) study the efficiency of chef work on
cruise ships 3) study the confidence in being hired to work as chef on cruise ships in Thailand
4) analyze routes competency and performance that affect confidence in being employed as a
chef on a cruise ship in Thailand. The research tools were questionnaires. The sample group
were 385 chef workers in Thailand. Statistics used in data analysis were frequency distribution,
percentage, mean, standard deviation. and structural equation model analysis using Mplus
program. The results showed that restaurant business, hotel business, tourism business cruise
ship business in Thailand and other businesses related to chef positions in Thailand emphasis
should be placed on variables/factors (competency, academic knowledge such as language
skill: English for comunication, work skills, personality, technique, work efficiency, work
quality, workload, work time, materials and equipment) because these variables/factors have
effects on confidence in being employed.

Keywords: Competency; Work Efficiency; Confidence in Being Hired.
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