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Abstracts

The objectives of this research were 1) to study the process, 2) to study social
networks, in Driving Civil Administration. It is qualitative research designed by in depth-
interview and non-participatory observation. The samples were 38 informants by purposive
sampling through the sampling selection criteria as follows: 1 fund chairman, 15 members
serving as the fund committee for not less than 6 years, 15 members of the community welfare
fund for at least 6 years, and 1 knowledgeable and experienced person in social networks,
including the Ministry of Social Development and Human Security; 2 people from
Community Organization Development Institute; 2 people from Social Development and
Human Security, Phitsanulok Province, and 2 people from Local administrative organizations.
The data were analyzed into content analysis together with the application of storytelling
techniques and social network analysis. The findings were as follows:

1. The Process of Driving Civil Administration, the main key has to start with the role
of the committee of the community welfare fund in terms of encouraging, and supporting the
welfare fund members getting involved in participating operation in every process such as
decision making, operating, and evaluating.

2. Social Networks of Driving Civil Administration, From social network analysis, it
was found that the role of social networks in promoting support mechanism resources, there
is a network pattern in the form of a wheel or a star. The social networks that are stars (Stars)
are local government organizations (Aranyik City Municipality), Degree Centrality social
network, and Strength (Network Strength) is an institute for community organization
development, Betweenness centrality social network is Phitsanulok Social Development and
Human Security Office which has a density value (density) at 0.5.

Keywords : Process Drive; Civil Administration; Community Welfare Fund
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