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Abstracts

The aims of this study were to 1) examine the structural equation model analysis of
servicescape affecting the revisiting intention of Thai homestays and 2) investigate the
servicescape that is critical to the development of Thailand's homestay communities and leads
to tourists' intent to return to homestays. 535 Thai tourists who stayed in homestays that
complied with the Department of Tourism's Thai homestay standard across the country made
up the sample group for this survey study. Paper-based and online questionnaires via Google
Forms were both employed in the analysis. Descriptive statistics, confirmatory factor analysis
(CFA), and structural equation model (SEM) were used to assess quantitative data. The
consistency index was appropriate, and the CFA meets the requirements for both validity and
reliability. The findings concluded that: 1) The structural equation model of the servicescape
influencing revisiting intention to visit Thai homestays was well suited with the corresponding
indexes according to the specified criteria (Relative Chi-Square (y%/df) = 3.389, GFI = .901,
RMR = .038, RMSEA = .067, CFI = .928); and 2) The servicescape is essential to the
development of Thailand's homestay community to lead tourists' revisiting intention to the
homestay, is an ambient condition. It produces a hedonic experience and leads to satisfaction,
leading to the revisiting intention of the homestay. Nevertheless, a physical signal was not
statistically significant. This study will assist the homestay industry build and enhance essential
servicescape to increase tourism income for the communities and the country.

Keywords: Revisiting Intention; Satisfaction; Hedonic Experience; Servicescape; Homestay
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H4 HE --> CS 0.99 0.06 16.19 0.00
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