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Abstracts

The objectives of comparative-correlational study are as follows: (1) to compare the
critical online product consumption behavior among teachers under the Bangkok Metropolitan
Administration with different bio-social characteristics; (2) to investigate the interactional
effect of social situation factors, psychological trait and state factors on each sub-dimension of
critical online product consumption behavior among teachers under the Bangkok Metropolitan
Administration; (3) to study the predictive power of social situation factors, psychological trait
and state factors that predict critical online product consumption behavior, overall and in each
sub-dimension, including casual factors. The sample consisted of 406 teachers under the
Bangkok Metropolitan Administration through multi-stage sampling. The data collection used
a six-point questionnaire, with eight sections with a reliability from from .70-.85. The research
findings were as follows: (1) teachers under the Bangkok Metropolitan Administration with a
different income had critical online product consumption behavior depending on income; (2)
teachers under the Bangkok Metropolitan Administration with low psychological immunity in
a high reference group had different critical online product consumption behavior than teachers
in a low reference group; (3) the interactional effect of critical online product consumption
behavior found four predictors: stimulus marketing digital (f = .22); psychological immunity
(B = .34); material values (B = .22); and reference group (B = .18), accounting for the variance
of critical online product consumption behavior overall by 42.3%; (4) the interactional effect
on the sub-dimension of reasonableness in critical online product consumption behavior found
two predictors: stimulus digital marketing (B = .20), and psychological immunity (B = .14),
which could account for the variance of critical online product consumption behavior by 7.3%;
(5) the interactional effect on the sub-dimension of value in critical online product consumption
behavior found six predictors: finance technology literacy (p = .19); reference group (B = .29);
attitudes to online product consumption (f = .11); psychological immunity (B = .46); material
values (B = .35), and stimulus digital marketing (B = .19), which accounted for the variance of
critical online product consumption behavior by 64.3% (R? = 0.64)
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