UssanSuavasulgunenisusslivaunnatsuannigldaniunisal
COVID -19 nsalfinw : sassuludaindrudnauiuanui

= = ]
A1SANYIUTLOUANEIUIU LUR 1

The Effectivenss of the External Qualith Assessment Policy under the
Covid-19 Situation Case Study : Schools under the Nan
Elementary Education Service Area Office 1

USING LNSEIDY,

s
23 Ugyayla waz seiums nses
UINIRETNVA 9N TANE

Narakorn Phengphong,

Vajee Panyasal and Rapin Posrie

Uttaradit Rajabhat Untversity, Thailand

Corresponding Author, E-mail: narapeng080@gmail.com

KEXXXXXKXXX

UNANED

a r-:qut:l
J1U38U

(%)

maUszad 1) Anwinszuiunmsaiiuanukasdgymavassalumsdniiuniseay
wlevensuseliununInnieuen 2) Anwusedninauasnansenuvesloviensusediunmnn
3) MU anaveslsadsuiildfunanisussidulussdugeaamuuloviensussidunanim
meuanngldaniunisal COVID-19 umsideuuunaunanu (Mixed Methods Research) ng
A19814 Ao JUImsaniufnyl asnulsziuamn matgluLasdiununs sunsaniudnyl a0
5oy 50 lsu3ou 1adesiledld wuvasunuamuAniu wwuaeuaulgyuitazguassa
wuvaauauadisnela nmsdnfunisdiulevignisuseiuauninaisluaniudnuignisuon

a

nsUszdiuRunmaeuenaeldanIunsallada 19 #an153Tenud1 Han13Anlun1sINEUIIMS
wazAIHSURAYaUIUYsTAUAMAMATETY AIUNITUIITIRNS I@Si?ﬂ@@lei%ﬁUN’]ﬂﬁ?jﬂ ALady
4.75 AUNTEUIUNNTIANITTEUS 18T Aade 4.37 AUALSEUlAE I ALads 4.14 wazliny
Umavassenselidymileennuszinudiuanuianalaussdnsnanaznansznu laefnw1ainaiy
Nanwelan1sauidunis wuInn1sA LNy nﬂé’magﬂuszﬁuﬁqwa%LfJuasJ"m?jq FIUNANITANYILLUY

UHURNA 1saSpudunuy 3 15asaunun1saidunuiunisuimsdnnisussiaudidy de 1) Tsaseu

v
a wva Ao a

AOIINITIUHUTRUIAMAIMNNTANYY 2) MTuEugnTUSUR TTunsianunanisaniuny 3)

N5UNANTAAMNIUUTUUT 4) NAAMNATMYBENUANYT AMUNITIANISISEUT AD 1) NMTINWNY

* o

URSuunAIL : 2 fguieu 2566; Tusdlounanny 21 nsngau 2566; Junauiuunay : 23 NSNgIAN 2566
Received: June 2 2023; Revised: July 21 2023; Accepted: July 23 2023



544  Journal of Roi Kaensarn Academi
Vol. 8 No 8 August 2023

N159ANTSSeUF 2) tdn1sdanisiseus 3) dnsiaey #5deun1sdInnIsseus 4) Ysuusaudlums

IN1958U3 druiudiSeuifinaussauy aun1sdaeans msan nswAdym msldmalulaguag

Y

PINweTIN

[y

AdAgy : Useiy; Anmateuen; wleuly

Abstracts

The objectives of this research were to 1) Study the Process and problems of External
Quality Assurance 2) Study of effectiveness and effect of Quality Assurance policy and 3)
Find out School best practice from highest Quality Assessment score of External Quality
Assessment under the covid-19 situation ; In case of Office of Primary Education Service Nan
Area 1. It’s mixed methods research. The sample consisted of school administrators, Internal
Quality Assurance teachers and school committees from 50 schools. The research instruments
were opinion questionnaire, problem questionnaire, satisfaction questionnaire about using
Internal Quality Assurance policy to take action for External Quality Assessment under the
covid-19 situation. The statistical format used was descriptive statistics. The results showed
that; 1) Using Internal Quality Assurance policy to take action for External Quality Assessment
under the covid-19 situation of school administrators, Internal Quality Assurance teachers and
school committees in case of management process in overall were at the highest level. (x =
4.75), Learning process were at the high level (X = 4.37), Learners were at the high level
(x =4.14) and there weren’t any problems of External Quality Assurance find. The
satisfaction about using Internal Quality Assurance policy to take action for External Quality
Assessment under the covid-19 situation were very satisfied level for all. There were 3 best
practice schools in case of from highest Quality Assessment score of External Quality
Assessment under the covid-19 situation that showed the important managements; 1) School
have to make a school Education Quality Development Plan. 2) Implementation of the plan
and school follow up. 3) feed back and improvement. 4) Educational Quality Development in
case of Learning process by 1) Writing a learning management plan. 2) Leaning activities.
3) Learning monitoring. 4) Learning improvement. The Learner’Competencies to
Communication Capacity. Thinking Capacity. Problem-Solving Capacity. Capacity for
Technological Application. and Capacity for Applying Life Skills.

Keyword : Assurance; External Quality; policy
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