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The Public Services from Service Users’ Attitude of Kho Hong Town
Municipality in Songkhla
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Abstracts

The public services from service users’ attitude of Kho Hong Town Municipality in
Songkhla. This research aimed to study the service users’ attitude about the public services of
Kho Hong Town Municipality, Songkhla Province. This survey study enquired people’s
opinions on four services in a service process, a service channel, service staff, and facilities
for providing service, and four public services: civil registration, maintaining cleanliness in
public places and collecting solid waste, education, and receiving grievances through the
website of Kho Hong Town Municipality in a service process, a service channel, service staff,
and facilities. The sample group was 467 participants selected by accidental sampling. The
results found that the level of opinion towards the service’s delivery procedure overall was
high level. Firstly, the service staff, followed by the service channel, service process and
facilities. The public services of Kho Hong Town Municipality overall were high level.
Firstly, the service of education, followed by the service of civil registration; while the service
of maintaining of cleanliness in public places and collecting solid waste and the service of
receiving grievances through the website were respectively. Kho Hong Municipality can use
the findings to create and enhance public services for the general public and create a strategy
for the future creation of efficient public services.

Keywords: Public Services; Attitude; Service Users; Kho Hong Town Municipality
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