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Abstract

Tourism industry is a business sector that creates huge amount of income
in Thailand economy. Since the pandemic in 2019, the number of Thai and
foreign tourists has decreased significantly, including the change in purchasing
behavior of tourists. The objectives of this research were 1) to study tourism
souvenir purchasing behavior of Thai tourists 2) to propose the development of
Nong Yang Suea community tourism souvenir products with the innovation for
enhancing the value of local resources, and 3) to propose the strategies for
development of Nong Yang Suea community tourism souvenir products with the
innovation for enhancing the value of local resources. The sample group
consisted of 15 Thai tourists and 10 members of Nong Yang Suea Community
Enterprise, using in-depth interviews and focus group discussions. Data analysis
includes taxonomy analysis together with content analysis. The results revealed
that Thai tourists who had experienced purchasing tourism souvenir products
preferred buying food products as tourism souvenir on their own decision by
considering the packaging, price and taste of the product, respectively. Moreover,
they preferred buying tourism souvenirs in tourist attractions or souvenir centers.
According to the community needs analysis and the assessment of the strengths,
weaknesses, opportunities and threats of community souvenir products, it was
found that the marketing strategies were 1) the development of tourism souvenir
products from mulberry and cow milk 2) the development of Agrotourism routes
connecting to Khao Yai 3) the addition of online channels for distribution and
connection with new tourist markets 4) organization the product development and
online marketing trainings 5) the development of unique tourism souvenir
products, and 6) the enhancement of farmers’ entreprencurship. The developed
souvenir prototype is “Jelly Gummy Mulberry Yogurt” using molecular
gastronomy, fermentation technology, and innovative packaging design.

Keywords: Souvenir; Buying behavior; Innovation; Local resource; Agrotourism
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