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Abstracts

The purposes of this research were (1) To analyze marketing strategies affecting
purchasing decision making of customer loyalty in dialysis machines in Thailand (2)To analyze
the marketing mix strategies that affect the loyalty of the dialysis machines in Thailand (3) To
analyze the customer relationship management strategies that affects the decision of the
dialysis machine in Thailand, and (4) To analyze the customer relationship management
strategies that affect the loyalty of the of dialysis machines in Thailand. using a quantitative
research method. The sample group was the participant in the decision to purchase a
hemodialysis machine in Thailand. The sample group was 400 dialysis users.Research by using
multi- step samplingtechniques. Research instrument of research were questionnaires, and the
data were analyzed by descriptive statistics such as frequency, percentage,mean, standard
deviationand multiple regression.

Theresults of this research indicated that ( 1)Marketing strategies influence customers'
purchasing decisions. hemodialysis machines in Thailand, including prices and distribution
channelsa significant level of 0. 05 ( 2) Marketing strategies that affect customer
loyaltyhemodialysis Machine in Thailandincluding products and marketing communications a
significant level of 0.05 (3)Customer relationship management strategies that effectcustomer
purchasing decisionsHemodialysis Machine in Thailand, namely building a relationship based
on contract conditionsand building relationships by providing news and informationa
significant level of 0.05, and(4) Customer relationship management strategies That affect
customer loyaltyhemodialysis machine in ThailandIncluding creating value- added
relationshipsand building relationships with contract terms a significant level of 0.05.

Keywords: Marketing mix;Relationship management; Purchasing decision; Customer loyalty
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