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Abstracts

The objectives of this study were: to develop and evaluate the Strategic Administrative
of Field Hospital on COVID-19 Patients Participation of Thawat Buri Health Network, Roi-
Et. Participants were in this research consisted of (1) 10 of a multidisciplinary team, (2) 20 of
staffs from Thawat buri Public Health Office and sub-district Health Promoting Hospital, (3)
200 of community networks and government agency representatives, and (4) 240 of service
recipients, obtained from purposive sampling. The research were divided into steps to find the
problem (Look), assess the problem (Think), and take action to solve the problems (Act). Data
were collected using document analysis forms, literature and related research, surveys,
questionnaires for group discussions, performance record form and the disease prevention
behavior and customer satisfaction assessment form. The data were analyzed using frequency,
percentage, mean and standard deviation. The result of the research found that: 1) Strategic
administrative of field hospital on COVID-19 patients participation were included surveying
the establishment of field hospitals, public hearing and clarification meeting with the
community, opening of field hospital ,treatment system planning and monitoring and
evaluation. 2) There were a total of 478 recipients, classified in the service area, 397(83.0%),
outside the service area, 81(17.0%), 100% treated, no recurrence. The service recipients
behavior to prevent the spread of COVID-19,overall and every item was at a high level and
overall satisfaction was moderate, and the key success factors were the strong participation of
network partners under "Roi-Et’s people don't leave each others" and communicate information
quickly with technology. The results of this study resulted in service recipients accessing the
services of field hospitals and have more disease prevention behaviors and satisfaction.

Keywords: Strategic Administrative; Field Hospital; COVID-19 Patients; Participation
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