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Abstracts

This study at (1) Studying Causal Relationship Model of Factors Related to Competitive
advantage of Private Hospitals in Thailand (2) Examining the congruence of Related to Competitive
advantage in Private Hospitals developed in this study and empirical data.The researcher usesd
quantitative method in this research analysis. The researcher collected information from chief executives
and department managers in Private Hospitals in Thailand. The sample group composed of 528
executives at 477 executives in Private Hospitals in Thailand. The data was collected through
questionnaires and analyzed with structural equation modeling.

The results of the research shown that (1) the measurement model is valid and well
fitted to empirical data. It was found that human capital had a positive influence on Competitive
advantage of 0.136*; Hospital quality service had a positive influence on Competitive advantage
of 0.29** and Marketing orientation had a positive influence on Competitive advantage of 0.35**
(2) The path analysis model was completed with empirical data at the acceptable level consists.
In this study, human capital, Hospital quality service, Marketing orientation the chi-square was
77.24, the degree of freedom (df) was 60, the p-value was 0.0663; the chi-square relative (chi-
square/df) was 1.29, GFI was 0.981, AGFI was 0.952 and RMSEA was 0.025. All variables in
the model could be used to describe an human capital, Hospital quality service and Marketing
orientation at 46%

Keywords: Human Capital; Hospital Quality Service,;Marketing Orientation; Competitive
Advantage
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RRAMNITULAEUINTLtaIAN (Eriinuleuisuasirugnsaans d1UnuUannsensi, 2559:2)
JanisliAnnsndndulsemalnegnisdugudnisvieaiisndsmsunng ilesesiuanudesnisly
UinImswsTiuntunniislulsemanagsssene Tasaseunguianinamedosiiouas
gUnsalmsunng msndnnuiasiuazasiusinisunmd uaznnsluinisnisunmdiifades ng
dnasunsiaunaznstdwalulagnisunndluml 9 lnensiwnalulagfaviaunladluuinisnisunnd
WivansununsinvineIuia ensgdunsliuinsmsunmdegrsfinannluszduana wazaii
arusiuadlifussuvansisuguuesive Wil nssvsassageialdtmuauuszes 10 9 (.
2560-2569) Wilatiuayugmsmansd (Muasisugy) Irvuaiuammamswansdugudnan
suwnd 4 gud Ao 1) guinansudnisiitedaiaiuguain (Wellness hub) 2) gudnansusnisguain
(Medical service hub) til odaiaunisvieaiiiendaguam Jeietndugaauvesussindlng 3)
AUGNANNITANYIIVINITUATIIUITEY (Academic hub) wag 4) Audnalseuasnaniuaigunin

(Product hub) (aadumsngaumstayaiiguiainsaluminendsy, 2560 : 3)



514 Journal of Roi Kaensarn Academi
Vol. 7 No 11 November 2022

Tngsianmuin wnldunisidulavesgeannssuauainlulszmelnewazinlandndusios

=

LY YU U L3 [ Q‘I = Q‘ 41” o dl 4 v QI
Mﬂ’]ﬁﬂﬁUWﬂ‘lﬁWUﬂUﬁﬂWUﬂW‘JZL!LLaSﬂ’lﬁLL“N“UUIﬁﬂVWI'Jﬂ'NﬂJEuLLﬁQﬂﬂﬂEN“U‘Uﬂ’ﬁ‘UTULUﬁ‘EJ‘L!I“VT@iQﬂUﬁQ

A g 1 =2

NUUDYTIUD

Y

sweshdymfinulunsdniduauuisssiiugisiudumnieen Tnefiunuiimén
Ao NsENTNEmTMAULAENTEITIN s asinsldTuAsaudurnualinsvieniionda
qsum'wLi‘;lmfﬁzL,wiwmas%qmamam%mﬁﬁwmﬂizmﬂlwaLﬁuquéﬂmﬂqsumwmmmﬁ (Medical hub)
seey 10T (WA, 2559-2568) Tnuiliusia o1fidu 1. WileWamuagfiudammanansanisnisudedu
vossmndlvedaudduihdaeth 2. duaduwesiaudnenmuesaniuneiuia anulsznauns
Hanadguaztonvuliaunsndauinisguamdlduinsguana Sanmduda lnasu Woads
yaA i NlFAUUInNTuaY nARAMYUAIW 3. daESunTnatnuasINEuNTUss R ANTUS tneuns
enanual waziaaiinglvimnsinsmsensuinanudssiivlanaenauaisnusanisluuinig
aunmifusinsUseina Taefinsussdiunadttagvsmans 1. fevavresmeldanmsliuinsaunin
uaznAnsariR i unngiwi 2. IaanuanansnvesUssmalnelunisudstudiunisinuing
gun1mves World Economic Forum egllugusu 1 Tu 10 dudiuuag 3. Usewmalnalasunsdndusy
il 1 lunsvenfisndsaunmuedlanainiasars/esdnssedulan vnefifd Tanadns léun
UsgAlneRsunanIuneIUIa AT ILAYAALDATUAILNTTUTOINMAIMANATI LT AT
Fwtaviealeaturinferas 100 (NFUATUAYUUSNTHUAIN NTENTIEABEI1TUEY, 2559 : 3-35)
uiluraugiientunsfisvansnussqudimanedii “Ussialnedduiuaouneiuiasis
MesguarnIAleNTUUNTUTeIRMAIIIRsg UL TRl T isad uihdesay 1007

anunervanselsanerviadidusesdnismisuanundenlunisldsunissusesnunina iy

v
Va o =

Wnsg1u MsAnwas el 39eTsaulalunisiauenanisfnudadeniivadesdunisase
ANENNITININITHTITUINTSINEUIaenY Wetdukuinisnisiludssgndldunlsaneuia
AATFuAZLENTUAT VA UAITTANAE NS g VsMans wniarsanisunumlsaneruiaensuly
UUBIVRIGNAMTON U NI TUUINTAITUTHareRUTUNMTINEAIUTNTTIARTU LS 1eA1An TS
ATUNITUINITHAEANY UAT8Y0LTINEIU1ATINTIAUT 8IBIYVBIYABINTN NN TENNE LA

1 & ~ 1Y Y a = ! [ =
yaansnelusadungensuluaenguilan Juvaualnvilulsimeiviaenyululssnalneds
waanIsasednennvesUssmaliidugudnisvieniisndanisunvg (Medical hub) lngssau

a < a 3 I 4' o Y v 1 v A [

ANUAAILlUNTIATIEYARTe WU ltassnansaulaSsuNaNISuYetu (Strategy) Tu
A9 9 o7y uuywd (HR quality) smansulifanisuinisiilude (Service quality) g
HUNTSHaiuYeInIen1seatn (Market channel) Ingfiansanlaainsneaunsilaeinanisamuway

USMIFUAMONTEU W.A. 2559 Tuansbilitunnuaunsanainsutiurassamesn o laun daalus



Journal of Roi Kaensarn Academi 515
U7 7 20U 11 YszaAaungAIN18U 2565

LAy 1l Buile dmsuuszmelnedlsmeruiad NSl UN1INIUNITTUTEIUINTFIUAIN
anfgein1 (JCI) $1uau 69 us axvieuliiiuindulsemaiinsuinisqunmvesmiviedodu
Juu 1 91nn153ndusu 1 Tu 5 vaengulurivieds (NTUaTuayuusNITauAI NIENTNESITUAY
, 2559 : 5) shagnalsavlanunenuiananiassuaziontuisiuudldfunasguana hens
HANAUNITUTTANISAAVRIELNSAIANTYIA 20 VUAEUNUENSANARSATUAISITUAT

¥ 1

sideluadstyjatiunsnaaeunguiogilsmeunaenululsanalneildiumata
WINTFIUINUTENAANTFOINTN T1UIU 44 LSINeIVIARIUUTUNTTEAUEIkas seaubkunn 18Ty
Tsaneuia IngsesennisinumiiesgiiesduseneuiBsdudiu iethumeaoundusiusyesi
wsiflesuiawmuaskaTesaaansanamaudstuiiduegluanunsaifiiaty Wewauluea
suiduvssloniunlsameuialunsiiuaiuaansonisnisudety Wuduuulumsaduayunis

TupdeugnsmansnisiauUssinalneduaudnansauamuuninid (Medical hub) sigly

L

s a v
AOUITEAIANTITIVY
Lﬁ8ﬁﬂ@ﬂua5MiQQﬁBUﬂ?ﬁuﬁa@ﬂﬁ@ﬂ%@iﬁu@aﬂlWNﬁﬂfﬁﬁi%ﬂﬁ%%ﬂﬂ?ﬂuaﬂuﬂiﬂmﬂﬂﬂﬂi

wiaturadlsmerualenyuniaunIuiudeyadausyang

= ada o
IYLUYUIBIAY
A15I98ASIN IS NTIVLTIUS U Tnedisyidaudsidesall

va o

1. Ysgnsfilglunsidensatl {Adelainuteyavedlsineruiadengusiiegalnenuguims

Y

[y

sefugauaediansthevieununiusgivlassaiesdnslulsmenaensumunedelsmeualy
‘UﬁzLwﬂlmﬁlﬁ%’ums%’maqmmgmmﬂa (The Joint commission international JCI 2019) 9117u
fiaAu 44 Tssmenuiatenyy Uszrnsuaznguiegiaduseiuesdng wilfuiuseduyanatisss
fauvitds il ununquidu usnundvasly wunglaeuon wumen miith wunndunss wuned
Fnon ununmadanisunnd waungAnssy ununvesidanazuiunyszdou dadulun
NNTENTNAMUAN VLA LUNEIUIALATNTIHUTNNTVOIENIUNGTUIA W.A.2558 UagLfiaAaumun
nsnaadiduisadesdiulssiiunsidefifutunseanauiuAndung Anssudsinus s
sfeuimssziugauemnlamenuia svisdumaiusunadoya 12 ausolsmeuia Tned
U 44 15aNeUTa WU 528 AW WWININTSANEYLTUN N INNsUGUROuvemnlsane U
Laildnnsieszraudiumisany IngruanenIsunIsRTaNIsesssuNIduluuyed uringide

UIN
Y



516 Journal of Roi Kaensarn Academi
Vol. 7 No 11 November 2022
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A1 3 LEUNDYENANATI DYBNAN D DUWAL DN NATILUDIALLUTAN B UDNALF AU TR

malu
fanusulaniey AMNENNITONINITUUITY  HCA

fanusuelsnieuan Direct Indirect Total
NuNYwd (HCH) 0.136* - 0.136*
(T-values) (1.998) - (1.998)
AMNINUINT (HSQ) 0.290%* - 0.290**
(T-values) (2.947) - (2.947)
N1334L1UN159a19 (MAO) 0.350%* - 0.350%*
(T-values) (5.029) - (5.029)
AU suaanelu HCA

R? 0.46

x2= 77.24, df = 60, xz/df = 1.29, p-value = 0.0663, RMSEA = 0.025, GFI = 0.981, AGFI =
0.952

3188 A1 Direct = L@UNI9DNENANI99SY, Indirect = L@UNI9BNSNAN19D0Y, Total = LdUNI
NENATIU
* JadAguneadanseau 0.05, UA1 T Value 1.960,** dgdrAgyneannnszau 0.01, a1 T
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